
 Safety Gate Alerts

Alert number A12/00376/22

Product Skin-lightening cream

Risk type Chemical

  The product contains clobetasol propionate (advertised
concentration: 0,05% by weight). Clobetasol is a
corticosteroid that should be made available only under
medical prescription: exposure to it could cause skin
irritation and may lead to endocrine problems.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening cream advertised as containing clobetasol
propionate.

Packaging description The product is sold in a 25 g tube contained in a pink
cardboard box with blue lettering.

Brand BENEKS'

Name Fashion Fair Cream

Batch number 12/2019
12/2024
B0276

Barcode 23589647586218

Weekly report number Report-2022-9
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005688?origin=PDF


Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Italy

Measures ordered by public
authorities

Stop of sales
Importer
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 Safety Gate Alerts

Alert number A12/00403/22

Product Skin-lightening lotion

       

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis in sensitive persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening lotion.

Packaging description The product is sold in a 500 ml bottle.

Brand Mama Africa Cosmetics

Name Temosol Super Eclaircissante & Traitante Citronella

Batch number L#13335

Barcode 6280675004518

Weekly report number Report-2022-10

Alert submitted by Sweden
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005732?origin=PDF


Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Retailer

Date of entry into force 17/11/2021
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 Safety Gate Alerts

Alert number A12/00400/22

Product Skin-lightening lotion

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis in sensitive persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening lotion.

Packaging description The product is sold in a white, 500 ml bottle.

Brand Mama Africa Cosmetics

Name Sequence Lightening Beauty Lotion

Batch number L#13345

Barcode 6280675004457

Weekly report number Report-2022-10

Alert submitted by Sweden
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005736?origin=PDF


Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Retailer

Date of entry into force 17/11/2021
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 Safety Gate Alerts

Alert number A12/00431/22

Product Skin-lightening body lotion

     

Risk type Chemical

  The product contains isobutylparaben which might be toxic
for reproduction and development, and might specifically
be harmful to the male reproductive system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening body lotion

Packaging description Container

Brand Rosance

Name X20 Whitening Body Lotion

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin France

Measures taken by economic
operators

Stop of sales
Distributor
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005746?origin=PDF


 Safety Gate Alerts

Alert number A12/00424/22

Product Moisturizing skin lotion

       

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis to sensitised persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Moisturizing skin lotion

Packaging description The product is sold in a 500 ml bottle.

Brand Skin Noveau

Name Skin Nouveau Milk Protein Body Milk Lotion

Barcode 0753182120188

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005748?origin=PDF


Country of origin Switzerland

Measures taken by economic
operators

Stop of sales
Retailer
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 Safety Gate Alerts

Alert number A12/00445/22

Product Hair lotion

Risk type Chemical

  According to the list of ingredients, the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI/MI), which are forbidden in
leave-on cosmetics. Dermal contact with MCI and MI
containing products can provoke allergic contact dermatitis
to sensitised persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Olive oil-based hair lotion.

Packaging description The product is sold in a green cardboard box.

Brand DABUR
Formerly Organic Root Stimulator

Name Olive Oil ORS Hair Relaxer

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin South Africa
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005749?origin=PDF


Measures taken by economic
operators

Stop of sales
Retailer
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 Safety Gate Alerts

Alert number A12/00446/22

Product Skin-lightening lotion

Risk type Chemical

  According to the list of ingredients, the product contains
hydroquinone, which is forbidden in leave-on cosmetics.
Hydroquinone can cause skin irritation and dermatitis.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening lotion

Packaging description Yellow-orange container of 550 ml.

Brand Carotone
Gandour
Nouvelle Parfumerie Gandour

Name Brightening Body Lotion

Type / number of model A2-0284

Batch number 1034550

Barcode 6182000105382

Weekly report number Report-2022-11

Alert submitted by Sweden
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005750?origin=PDF


Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures taken by economic
operators

Stop of sales
Retailer
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 Safety Gate Alerts

Alert number A12/00448/22

Product Skin-lightening gel

Risk type Chemical

  According to the list of ingredients, the product contains
isobutylparaben, which is forbidden in cosmetics.
Isobutylparaben might be toxic for reproduction and
development, and might specifically be harmful to the male
reproductive system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-brightening gel

Packaging description The product is sold in a brown container, containing 30 g.

Brand Fleur de Lis

Name Papaya Brightening Gel

Batch number 23136

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005753?origin=PDF


Country of origin France

Measures taken by economic
operators

Stop of sales
Retailer
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 Safety Gate Alerts

Alert number A12/00417/22

Product Skin-lightening lotion

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis to sensitised persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening lemon lotion

Packaging description 500 ml bottle

Brand Mama Africa Cosmetics

Name Skin Light Lemon Lotion

Batch number L12344

Barcode 6280765003115

Weekly report number Report-2022-11

Alert submitted by Sweden
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005766?origin=PDF


Is the product counterfeit? Unknown

Country of origin Italy

Measures taken by economic
operators

Stop of sales
Retailer
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 Safety Gate Alerts

Alert number A12/00425/22

Product Soap

       

Risk type Chemical

  The list of ingredients on the packaging indicates that the
product contains isobutylparaben which might be toxic for
reproduction and development, and might specially target
the male reproductive system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Bar soap

Packaging description 200g bar soap

Brand Mama Africa Cosmetics

Name Clairmen Lightening program for men

Batch number L#13189

Barcode 6280675004358

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005772?origin=PDF


Country of origin Unknown

Measures ordered by public
authorities

Destruction of the product
Retailer

Date of entry into force 15/01/2022
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 Safety Gate Alerts

Alert number A12/00447/22

Product Skin-lightening lotion

Risk type Chemical

  According to the list of ingredients, the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI/MI), which are forbidden in
leave-on cosmetics. Dermal contact with MCI and MI
containing products can provoke allergic contact dermatitis
to sensitised persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening lotion.

Packaging description The product is sold in a white and pink bottle containing
500 ml.

Brand Mama Africa Cosmetics

Name Vit-Fee Whitening Beauty Lotion

Batch number L#12059

Weekly report number Report-2022-11

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005773?origin=PDF


Country of origin Unknown

Measures ordered by public
authorities

Destruction of the product
Retailer

Date of entry into force 30/09/2021
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 Safety Gate Alerts

Alert number INFO/00018/22

Product Make-up remover

       

Risk type Microbiological

  The product is biologically contaminated, with a biofilm on
a filling line. Consequently, safe use cannot be guaranteed.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Make-up removing micelle lotion, 850 ml.

Packaging description Transparent plastic bottle containing 850 ml.

Brand BIODERMA

Name SENSIBIO H2O

Type / number of model 850 ml

Batch number 22411H
22413H
22515H
22915H
23012H

Barcode 3701129801642

Weekly report number Report-2022-12
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005788?origin=PDF


Alert submitted by Romania

Is the product counterfeit? No

Country of origin France

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 08/03/2022

Company recall code - https://www.bioderma.com.ro/sensibio-h2o-850-ml-
retragerea-produsului-si-rechemare-lot-22413h
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https://www.bioderma.com.ro/sensibio-h2o-850-ml-retragerea-produsului-si-rechemare-lot-22413h
https://www.bioderma.com.ro/sensibio-h2o-850-ml-retragerea-produsului-si-rechemare-lot-22413h


 Safety Gate Alerts

Alert number A12/00475/22

Product Hair lotion

       

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis in sensitive persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Anti hair loss lotion

Packaging description The product is sold in a 12ampoules x 10 ml cardboard box.

Brand New Placentyne

Name New Placentyne

Barcode 8029550000126

Weekly report number Report-2022-12

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005801?origin=PDF


Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Retailer

Date of entry into force 17/09/2021
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 Safety Gate Alerts

Alert number A12/00474/22

Product Skin-lightening lotion

       

Risk type Chemical

  According to the list of ingredients the product contains a
mixture of the preservatives methylchloroisothiazolinone
and methylisothiazolinone (MCI and MI), which are
forbidden in leave-on cosmetics. Dermal contact with MCI
and MI containing products can provoke allergic contact
dermatitis in sensitive persons.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening cream

Packaging description 450 ml jar

Brand Mama Africa Cosmetics

Name Mama Africa

Barcode 6280675002996

Weekly report number Report-2022-12

Alert submitted by Sweden

Is the product counterfeit? Unknown

13/04/2022 Page  5

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005802?origin=PDF


Country of origin Italy

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Retailer

Date of entry into force 16/09/2021
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 Safety Gate Alerts

Alert number A12/00518/22

Product Nail hardener

       

Risk type Chemical

  The product contains formaldehyde, which is forbidden in
cosmetics. Formaldehyde is a skin sensitiser and can
trigger allergic reactions and may cause cancer.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Transparent nail-strengthening varnish in a glass, pyramid-
shaped, small bottle with a black cap. Product sold online,
in particular via Amazon with ASIN number B0038IA8XA.

Packaging description The product is sold in a black and grey coloured light
cardboard packaging.

Brand Química Alemana

Name Esmalte endurecedor para uñas "Nail Hardener"

Batch number All

Weekly report number Report-2022-13

Alert submitted by Spain

Is the product counterfeit? No
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005603?origin=PDF


Country of origin Colombia

Measures taken by economic
operators

Withdrawal of the product from the market
Importer

Date of entry into force 25/01/2022
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