
  

  

 Safety Gate Alerts

Alert number A12/00588/22

Product Shower gel

Risk type Chemical

  The product contains the preservative
methylisothiazolinone (MI, measured values: 0.00245%),
which is a strong sensitiser. Dermal contact with MI-
containing products can provoke allergic contact dermatitis
to sensitised persons. Furthermore, the product contains
chlorphensin and phenoxyethanol, without indicating them
in the list of ingredients. Chlorphensin may cause serious
eye and skin irritation, while phenoxyethanol is
haematotoxic and a mild irritant which may damage the
blood and the liver.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Liquid shower gel.

Packaging description Transparent colourless plastic bottle closed by a screw cap
with opaque black plastic flip top.

Brand Oud Dubai

Name Gel Douche Pomme d'Amour OUD DUBAI EL Saphir

Weekly report number Report-2022-16

Alert submitted by France
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005818?origin=PDF


Is the product counterfeit? Unknown

Country of origin Unknown

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor
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 Safety Gate Alerts

Alert number A12/00629/22

Product Eyebrow tint

Risk type Chemical

  The ready-to-use product contains an excessive
concentration of p-phenylenediamine (PPD) (measured
value: up to 8.8% as free base). PPD is an extreme skin
sensitiser and can trigger allergic contact dermatitis.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Henna eyebrow dye (dark brown) in the form of grey
powder, with a net weight of 3g

Packaging description Plastic box with outer cardboard packaging containing a
leaflet and a plastic spoon

Brand Uncut Henna

Name Uncut Henna for Brows

Type / number of model Dark Brown

Weekly report number Report-2022-17

Alert submitted by Germany

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005881?origin=PDF


Country of origin India

Measures taken by economic
operators

Stop of sales
Retailer

Date of entry into force 04/03/2022

Measures taken by economic
operators

Other : Three customers who had received the product
were informed.
Retailer

Date of entry into force 04/03/2022

Measures taken by economic
operators

Withdrawal of the product from the market
Retailer

Date of entry into force 04/03/2022
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 Safety Gate Alerts

Alert number A12/00627/22

Product Hair dye

Risk type Chemical
Health risk / other

  In order to prepare the product, the user needs to mix and
shake the dye. In the case of the two shades concerned,
pressure can build up in the container due to the
generation of peroxide. As a result, some of the product
may squirt out when the bottle is opened and lead to eye
injuries.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Permanent hair dye (beige and light ash blonde). Product
sold online.

Packaging description Cardboard packaging, beige background with a woman’s
head above the label on the front. The distinctive black
logo is displayed in the middle of the front of the box.
Further information about the product is provided below
the logo.

Brand dm réell'e EXPERT

Name Permanente Coloration

Type / number of model 9.1
10.1

Batch number 256884
256885
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005975?origin=PDF


258466

Weekly report number Report-2022-17

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Recall of the product from end users
Retailer

Date of entry into force 12/04/2022

Measures taken by economic
operators

Withdrawal of the product from the market
Retailer

Date of entry into force 12/04/2022
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 Safety Gate Alerts

Alert number A12/00746/22

Product Bedbath wipes

     

Risk type Microbiological

  The product is microbiologically contaminated with the
mesophilic bacteria Pseudomonas aeruginosa. This poses a
risk of infection, particularly to persons/individuals in
intensive care in hospitals or persons with a weakened
immune system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A wipe used for skin cleansing

Packaging description Soft plastic packaging in white and green (unperfumed)
and white and blue (perfumed). Comes in various pack
sizes. Cloths can be removed individually.

Brand Oasis
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005983?origin=PDF


Name Oasis Bedbath Maceratable Perfumed; Oasis Bedbath
Maceratable Unperfumed

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number INFO/00093/22

Product Wet wipes

       

Risk type Microbiological

  The product may be microbiologically contaminated with
the mesophilic bacteria Pseudomonas aeruginosa. This
poses a risk of infection, particularly to persons/individuals
in intensive care in hospitals or persons with a weakened
immune system.

  The product may not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A wipe used for skin cleansing.

Packaging description Soft plastic packaging in lime green packaging. May be
available in various pack sizes. Cloths can be removed
individually.

Brand Conti

Name Conti Flushable Cleansing Wet Wipes

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005986?origin=PDF


Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number INFO/00094/22

Product Glove for cleansing skin

Risk type Microbiological

  The product may be microbiologically contaminated with
the mesophilic bacteria Pseudomonas aeruginosa. This
poses a risk of infection, particularly to persons/individuals
in intensive care in hospitals or persons with a weakened
immune system.

  The product may not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A glove used for skin cleansing of patients.

Packaging description Soft plastic packaging in white and green (unperfumed)
and white and dark blue (perfumed). May be available in
various pack sizes. Gloves can be removed individually.

Brand Oasis

Name Oasis Washmitts; Oasis Washmitts Unperfumed

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005989?origin=PDF


Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number INFO/00096/22

Product Skin Cleansing Wipes

       

Risk type Microbiological

  The product may be microbiologically contaminated with
the mesophilic bacteria Pseudomonas aeruginosa. This
poses a risk of infection, particularly to persons/individuals
in intensive care in hospitals or persons with a weakened
immune system.

  The product may not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A wipe used for skin cleansing.

Packaging description Soft plastic packaging in light pink colour. May be available
in various pack sizes. Cloths can be removed individually.

Brand Conti

Name Conti Continence Care Skin Cleansing Wipes

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005990?origin=PDF


Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number A12/00747/22

Product Wet Wipes

Risk type Microbiological

  The product is microbiologically contaminated with the
mesophilic bacteria Pseudomonas aeruginosa. This poses a
risk of infection, particularly to persons/individuals in
intensive care in hospitals or persons with a weakened
immune system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A wipe used for skin cleansing. Cloths can be removed
individually.

Packaging description Available in both soft plastic packaging in light blue with a
white corner, and a hard plastic style tub in light blue with
a white corner. Comes in various pack sizes.

Brand Conti

Name Conti Wet Wipes Patient Cleansing Wipes

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No
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Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number INFO/00095/22

Product Cleansing wet wipe

     

Risk type Microbiological

  The product may be microbiologically contaminated with
the mesophilic bacteria Pseudomonas aeruginosa. This
poses a risk of infection, particularly to persons/individuals
in intensive care in hospitals or persons with a weakened
immune system.

  The product may not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description A wipe used for skin cleansing and moisturising skin.

Packaging description Soft plastic packaging in lilac colour. May be available in
various pack sizes/dimensions. Cloths can be removed
individually.

Brand Conti

Name Conti Continence Care 3% Dimethicone Barrier Cloth

Weekly report number Report-2022-18

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom
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Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022

23/05/2022 Page  12



  

  

 Safety Gate Alerts

Alert number A12/00749/22

Product Wet wipes

       

Corrigendum At the request of the notifying authority, the notification
type of alert INFO/00090/22 has been changed from "For
Information" to "Art. 12 GPSD". The Case number was
therefore automatically changed to A12/00749/22.

Risk type Microbiological

  The product is microbiologically contaminated with the
mesophilic bacteria (Pseudomonas aeruginosa). This poses
a risk of infection, particularly to persons/individuals in
intensive care in hospitals or persons with a weakened
immune system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Wet wipes used for skin cleansing. The product was also
sold online. All batches are affected.
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Packaging description Soft plastic packaging in white and green (unperfumed)
and blue and white (perfumed). Comes in various pack
sizes. Wipes can be removed individually.

Brand Oasis

Name Bedbath, Bedbath Unperfumed

Weekly report number Report-2022-20

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number A12/00748/22

Product Wet wipes

       

Corrigendum At the request of the notifying authority, the notification
type of alert INFO/00091/22 has been changed from "For
Information" to "Art. 12 GPSD". The Case number was,
therefore, automatically changed to A12/00748/22.

Risk type Microbiological

  The product is microbiologically contaminated with the
mesophilic bacteria (Pseudomonas aeruginosa). This poses
a risk of infection, particularly to persons/individuals in
intensive care in hospitals or persons with a weakened
immune system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Wet wipes used for skin cleansing. The product was also
sold online. All batches are affected.
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Packaging description Soft plastic packaging of various dimensions in lime green
colour or in light blue with a white corner. Cloths can be
removed individually.

Brand Conti

Name Wet Wipes Skin Cleansing Wipes

Weekly report number Report-2022-20

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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 Safety Gate Alerts

Alert number A12/00744/22

Product Shampoo cap

Corrigendum Notification upgraded to 'Article 12'.

Risk type Microbiological

  The product is microbiologically contaminated with
mesophilic aerobic bacteria Pseudomonas aeruginosa. This
poses a risk of infection, particularly to persons/individuals
in intensive care in hospitals or persons with a weakened
immune system.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Professional

Description A shampoo cap used to clean hair. Product sold online. All
batches of Oasis Shampoo Cap and Oasis Shampoo Cap
Unperfumed.

Packaging description Soft plastic packaging in white and green. Comes in various
pack sizes.

Brand Oasis

Name Shampoo Cap; Shampoo Cap Unperfumed

Weekly report number Report-2022-20

Alert submitted by Ireland
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Is the product counterfeit? No

Country of origin United Kingdom

Measures taken by economic
operators

Recall of the product from end users
Other

Date of entry into force 14/04/2022
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