
  

  

 Safety Gate Alerts

Alert number A12/01703/21

Product Hair colouring shampoo

       

Risk type Chemical

  The product contains aniline (measured value: 0,008% by
weight). Aniline can cause contact allergy and has
carcinogenic effects.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Pump-dispenser bottle of black hair colouring shampoo
with double compartment in opaque black plastic with
accessories: cape, hat and pair of disposable plastic gloves.
Product sold online, in particular via Wish.

Packaging description Cardboard packaging.

Brand MOKERU

Name Color shampoo-keratin color hair- Black

Weekly report number Report-2021-49

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004884?origin=PDF


  

  

 Safety Gate Alerts

Alert number A12/01702/21

Product Cream

       

Risk type Chemical

  The product contains an excessive amount of diethylene
glycol (DEG) (measured value 4.9% by weight). Diethylene
glycol can be lethal as it can harm kidneys, reproduction
and the development of the unborn child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Anti-oxidant cream. Product sold online, in particular via
Wish.

Packaging description Pot closed with a screw-on lid, all in opaque white plastic.

Brand GORGIQUE

Name Instantly Wrinkles Remover Antioxidante Skin Lifting
Wrinkles Cream

Weekly report number Report-2021-49

Alert submitted by France

Is the product counterfeit? Unknown

Country of origin Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004885?origin=PDF


Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01688/21

Product Water spray for the face and body

     

Risk type Microbiological

  The product contains an increased microbiological load of
bacterial cells of risk group II, including Burkholderia
cenocepacia and Ralstonia pickettii. These bacteria may
cause infections such as pneumonia, wound infections and
sepsis, especially in immunocompromised people.

  The product does not comply with the Cosmetics
Regulation.

Category Cosmetics

Type Consumer

Description Water spray for refreshment and make up setting for the
face and body.

Packaging description White-blue spray can, water illustration in the background,
blue lid.

Brand dm Balea

Name Aqua Wasserspray

Batch number all batches and best-before dates

Barcode 150 ml: 4058172107498
75 ml: 4058172107658

Weekly report number Report-2021-49

Alert submitted by Germany
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004841?origin=PDF


Is the product counterfeit? No

Country of origin Germany

Measures taken by economic
operators

Withdrawal of the product from the market
Retailer

Date of entry into force 16/11/2021

Measures taken by economic
operators

Recall of the product from end users
Retailer

Date of entry into force 16/11/2021

Company recall code - https://newsroom.dm.de/news/verbraucherinformation-
dm-ruft-vorsorglich-den-artikel-balea-wasserspray-aqua-
150-ml-und-75-ml-zuruck-437696

Products were found and
measures were taken also in

Austria
Slovakia
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https://newsroom.dm.de/news/verbraucherinformation-dm-ruft-vorsorglich-den-artikel-balea-wasserspray-aqua-150-ml-und-75-ml-zuruck-437696
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 Safety Gate Alerts

Alert number A12/01770/21

Product Water spray

       

Risk type Microbiological

  The product contains an increased microbiological load of
bacterial cells of risk group II, including Burkholderia
cenocepacia and Ralstonia. These bacteria may cause
infections such as pneumonia, wound infections and sepsis,
especially in immunocompromised people.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Water spray for refreshment and make-up fixation
purposes, for face and body. Volume: 150 ml. Product sold
online.

Packaging description White and blue spray bottle. Water depicted in the
background. Light blue transparent lid.

Brand ISANA Rossmann

Name ISANA Wasserspray Aqua Rossmann

Batch number 175240621
176250621
188070721
189080721
190090721

Barcode 4305615611204
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004970?origin=PDF


Weekly report number Report-2021-50

Alert submitted by Germany

Is the product counterfeit? No

Country of origin France

Measures taken by economic
operators

Recall of the product from end users
Retailer

Date of entry into force 18/11/2021

Measures taken by economic
operators

Withdrawal of the product from the market
Retailer

Date of entry into force 18/11/2021

Company recall code - https://www.rossmann.de
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https://www.rossmann.de


  

  

 Safety Gate Alerts

Alert number A12/01849/21

Product Lightening cream

Risk type Chemical

  The product contains clobetasol propionate (measured
concentration 0,04 % by weight). Clobetasol is a
corticosteroid that should be applied only if medically
prescribed. Exposure to it could cause skin irritation and
may lead to endocrine problems.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Lightening care product. Product sold online, in particular
via eBay, under the article number 401948003717.

Packaging description Orange cardboard packaging containing instructions and a
closed tube with a screw valve cap, within an outer
packaging of opaque orange plastic.

Brand Caroclair

Name Soin super éclaircissant

Weekly report number Report-2021-51

Alert submitted by France

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005061?origin=PDF


Country of origin Unknown

Measures taken by economic
operators

Removal of this product listing by the online marketplace
Other
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 Safety Gate Alerts

Alert number A12/01832/21

Product Eyebrow gel

       

Risk type Microbiological

  The product contains an excessive level of aerobic
mesophilic bacteria (measured value: 30000 cfu/g) . If used
on damaged skin, or if it comes into contact with the eyes,
the product may cause infection or irritation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Small 5g eyebrow gel in a light pink container with a white
lid. Available in four shades. Product sold online.

Brand Missguided

Name Right Now Brow Thickening Brow Gel

Type / number of model Light 01
Medium 02
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004728?origin=PDF


Super Dark 04
Dark 03

Weekly report number Report-2021-51

Alert submitted by Ireland

Is the product counterfeit? No

Country of origin Poland

Measures taken by economic
operators

Recall of the product from end users
Distributor

Date of entry into force 22/09/2021
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