E European
Commission

Alert number Al2/00203/22
Product Skin-lightening product

Risk type Chemical

The product contains clobetasol propionate (measured
concentration 0.014% by weight) and hydroquinone
(measured values up to 0.42% by weight). Clobetasol is a
corticosteroid that should be applied only if medically
prescribed; exposure to it could cause skin irritation and
may lead to endocrine problems. Hydroquinone can cause
skin irritation and dermatitis.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Cosmetic product, cream with skin-lightening and skin-

conditioning effect.

Packaging description White plastic bottle with orange flip-top, hinged cap and
dosage spout, completely enclosed in a printed orange-
coloured plastic film, quantity 500 ml, production date
11/20, best-before date 11/24

Brand dodo cosmetics

Name Clinic Clear, Whitening Body Lotion

Batch number 006947

Barcode 6181100284225
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005393?origin=PDF

Weekly report number Report-2022-5

Alert submitted by Germany

Is the product counterfeit? Unknown

Country of origin Togo

Measures taken by economic Recall of the product from end users
operators Retailer
Company recall code - https://www.abendzeitung-

muenchen.de/muenchen/krebsschaeden-wahrscheinlich-
muenchner-laden-ruft-produkt-zurueck-art-779611
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https://www.abendzeitung-muenchen.de/muenchen/krebsschaeden-wahrscheinlich-muenchner-laden-ruft-produkt-zurueck-art-779611
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Alert number Al2/00255/22

Product Skin-lightening cream

Risk type Chemical

The product contains hydroquinone (declared value 2% by
weight). Hydroquinone can cause skin irritation and
dermatitis.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Skin-lightening cream with coconut oil and containing

hydroquinone (2%), as declared in the list of ingredients.

Packaging description The product is sold in a 300 ml, mostly white container,
with a white cap. Instructions are originally in French,
English, and Portuguese, and a label with indications in
Swedish was attached over these.

Brand Ghandour Cosmetics

Name Coco Care Lightening Cream

Barcode 6203003460497

Weekly report number Report-2022-6

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005513?origin=PDF

Country of origin Democratic Republic Of Congo

Measures taken by economic Stop of sales
operators Distributor
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Risk type

Category

Type

Description

Packaging description

Brand

Name

Batch number

Weekly report number

Alert submitted by

Is the product counterfeit?

02/03/2022

Al12/00268/22

Professional teeth whitening kit

Chemical

The product contains hydrogen peroxide (measured
concentration 6,8% by weight). Hydrogen peroxide at high
concentrations causes skin irritation and is harmful if
swallowed.

This product does not comply with the Cosmetic Products
Regulation.

Cosmetics
Consumer

Teeth whitening kit consisting on whitening gel, soothing
gel, dental floss and gum shield. The product was also sold
online, in particular via Amazon and eBay.

White cardboard box.

Glamador

Teeth whitening set
202110128A
Report-2022-7
France

Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005045?origin=PDF

Country of origin Unknown

Measures taken by economic Removal of this product listing by the online marketplace
operators Other
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Alert number Al12/00280/22

Product Body and face lotion

Nature| Krem
LTy p—

Risk type Chemical

The product contains hydroxyisohexyl 3-cyclohexene
carboxaldehyde (INCIl), which is a skin sensitiser and
triggers allergic reactions or contact dermatitis.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Body and face lotion containing hydroxyisohexyl 3-

cyclohexene carboxaldehyde (Lyral), as declared in the list
of ingredients.

Packaging description The product is sold in a 150 ml, mostly white, cylindrical
container, with a dark green cap. IA label with indications
in Swedish was attached over these.

Brand ARKO Classic

Name Natural Krem Ekstra

Barcode 86906654

Weekly report number Report-2022-7

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005547?origin=PDF

Country of origin Turkey

Measures taken by economic Stop of sales
operators Distributor
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Alert number Al12/00294/22

Product Hair dye

Risk type Microbiological

The product contains an excessive level of aerobic
mesophilic bacteria (measured value: 680 000 cfu/g), yeast
(measured value: 4000 cfu/g) and mould (measured value:
20 000 cfu/g). If used on damaged skin, or if it comes into
contact with the eyes, the product may cause infection or
irritation.

The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics
Type Consumer
Description Henna-based hair dye powder.

Packaging description Powder is packed in a 200 g golden plastic pouch. There is
a sketch of a woman with red hair in front of the package.

Brand Brite

Name Herbal Henna

Batch number 11
11/2020

Barcode 890602200016

Weekly report number Report-2022-7
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005584?origin=PDF

Alert submitted by

Is the product counterfeit?

Country of origin

Measures ordered by public
authorities

Date of entry into force

02/03/2022

Finland

Unknown

India

Import rejected at border
Importer

04/02/2022
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Alert number Al12/00270/22

Product Bath product

Risk type Choking

Due to the characteristic form, appearance, colour and
size, this product may be mistaken for a foodstuff. The
product has small parts that can be easily detached. A
small child/vulnerable user may put them in the mouth and
choke on them.

The product does not comply with the requirements of the
Food Imitating Directive.

Category Cosmetics
Type Consumer

Description 1lpiece/180g, bath product in a shape of donut. The product
was also sold online.

Packaging description The products are wrapred in a cardboard box (16 pieces in
one box).

Brand Bath Donuts

Name Bath Donuts

Type / number of model 01 Blueberry
02 Raspberry
03 Toffe & Caramel
04 Stawberry & Banana
05 Chocolate & Coconut
06 Lemonmeringue
07 Cinnamom & Vanilla
08 Blackberry & Almond

10/1/214DON
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005103?origin=PDF

Batch number 10/13/212DON
10/15/215DON
10/19/213DON
10/20/217DON
10/22/212DON
10/22/216DON
9/28/218DON

Barcode 5056422985222

Weekly report number Report-2022-7

Alert submitted by Slovakia

Is the product counterfeit? Unknown

Country of origin United Kingdom

Measures ordered by public Ban on the marketing of the product and any
authorities accompanying measures
Importer

Date of entry into force 22/11/2021
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Alert number Al12/00331/22

Product Skin-lightening cream

Risk type Chemical

The product contains clobetasol propionate. Clobetasol is a
corticosteroid that should be made available only under
medical prescription: exposure to it could cause skin
irritation and may lead to endocrine problems.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Skin-lightening cream with aloe vera and containing

clobetasol propionate, as in the list of ingredients. The
product is sold in 50 g tube.

Packaging description Packed in a small white and dark red cardboard box.
Brand NaturelCream
Name NaturelCream Aloe Vera

Weekly report number Report-2022-8

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005548?origin=PDF

Measures ordered by public Ban on the marketing of the product and any
authorities accompanying measures
Distributor

02/03/2022 Page 2



Bl oo | Safety Gate Alerts

Alert number Al1l2/00310/22

Product Skin-lightening cream
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Risk type Chemical

The product contains hydroquinone (declared value up to
2% by weight). Hydroquinone can cause skin irritation and
dermatitis.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Skin-lightening cream

Packaging description White 30 ml plastic tube with orange cardboard box

Brand Dream Cosmetics

Name Caro white Intensive Care Lightening Beauty Cream with
Coconut oil
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005615?origin=PDF

Weekly report number Report-2022-8

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures taken by economic Withdrawal of the product from the market
operators Retailer
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Alert number Al12/00311/22

Product Skin-lightening cream

Risk type Chemical

The product contains hydroquinone (declared value 2% by
weight). Hydroquinone can cause skin irritation and
dermatitis.

The product does not comply with the Cosmetic Products

Regulation.
Category Cosmetics
Type Consumer
Description Skin-lightening cream

Packaging description Silver and black plastic 400 ml bottle white cap

Brand H Cosmetics

Name La Dakaroise Lait Eclaircissant lightening body lotion

Batch number 049/19 003C

Barcode 6181100422160

Weekly report number Report-2022-8

Alert submitted by Sweden

Is the product counterfeit? Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005612?origin=PDF

Country of origin Ivory Coast

Measures ordered by public Ban on the marketing of the product and any
authorities accompanying measures
Retailer

Date of entry into force 19/01/2022
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Alert number

Product

Al12/00324/22
Hand and body lotion

Risk type

Category

Type

Description

Packaging description

Brand

Name

Batch number

Barcode

Weekly report number

Alert submitted by

Is the product counterfeit?

02/03/2022

Chemical

The product contains hydroxyisohexyl 3-cyclohexene
carboxaldehyde, which is a skin sensitiser and triggers
allergic reactions or contact dermatitis.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Hand and body lotion with hydroxyisohexyl 3-cyclohexene
carboxaldehyde (Lyral). Best before December 2022.

White plastic 250 ml bottle with pump

Moyana Corigan

White Linen Hand & Body Lotion

MCo4

7350088900154

Report-2022-8

Sweden

Unknown
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005614?origin=PDF

Country of origin Sweden

Measures taken by economic Withdrawal of the product from the market
operators Retailer

Date of entry into force 05/02/2022
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Alert number

Product

Risk type

Category

Type

Description

Packaging description

Brand

Name

Type / number of model

Weekly report number

Alert submitted by

02/03/2022

Al12/00334/22

Skin-lightening serum
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Chemical

The product contains clobetasol propionate (measured
concentration 0,06 % by weight). Clobetasol is a
corticosteroid that should be applied only if medically
prescribed. Exposure to it could cause skin irritation and
may lead to endocrine problems

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics
Consumer

Skin-lightening serum presented as a "super-lightening
gluta-collagen whitener". Product sold online, in particular
on Rakuten France, with product id: 4238726864.

White and violet cardboard packaging containing a
colourless frosted glass flask sealed by an opaque white
and gold-coloured plastic screw-cap dropper.

BD

Blanchisseur gluta-collagen "Super Lightening”
20 mL
Report-2022-8

France
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005047?origin=PDF

Is the product counterfeit? Unknown

Country of origin Unknown
Measures taken by economic Removal of this product listing by the online marketplace
operators Other
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