
 Safety Gate Alerts

Alert number A12/01046/21

Product Skin lightening cream

       

Risk type Chemical

  The product poses a chemical risk because it contains
mercury (measured value: 12600 mg/kg). Mercury
accumulates in the body and can damage the kidneys,
brain and nervous system. Additionally, it may affect
reproduction and the unborn child.

  The product does not comply with the Cosmetic Products
Regulation

Category Cosmetics

Type Consumer

Description Mfg.Date: 07-2020, Exp.Date: 06-2023

Packaging description Round plastic jar in a cardboard outer box.

Brand Sheesha

Name Sheesha Beauty Cream

Weekly report number Report-2021-28

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Pakistan
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003965?origin=PDF


Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 23/11/2020

06/08/2021 Page  2



 Safety Gate Alerts

Alert number A12/01047/21

Product Skin lightening cream

       

Risk type Chemical

  The product poses a chemical risk because it contains
mercury (measured value: 10900 mg/kg). Mercury
accumulates in the body and can damage the kidneys,
brain and nervous system. Additionally, it may affect
reproduction and the unborn child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Beauty cream for night use. Removes acne, pimples, dark
circles and freckles.

Packaging description Round plastic jar with rectangular cardboard outer box.

Brand AQSA Cosmetics
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003800?origin=PDF


Name Thai Beauty Cream for Night Use

Type / number of model Best before: December 2021

Barcode 9781855682986

Weekly report number Report-2021-28

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Pakistan

Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01060/21

Product Skin lightening cream

     

Risk type Chemical

  The product poses a chemical risk because it contains
mercury (measured value: 9270 mg/kg). Mercury
accumulates in the body and can damage the kidneys,
brain and nervous system. Additionally, it may affect
reproduction and the unborn child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening cream in a jar.

Packaging description The product is sold in a white round plastic jar, with a
white and blue cardboard outer packaging.

Brand AQSA Cosmetics
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003979?origin=PDF


Name Shivanya Beauty Cream

Batch number Mfg.Date: Sep 2020
Exp.Date: Sep 2023

Barcode 6000980911049

Weekly report number Report-2021-29

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Pakistan

Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020

Measures ordered by public
authorities

Stop of sales
Other

Date of entry into force 02/07/2021
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 Safety Gate Alerts

Alert number A12/01061/21

Product Skin lightening cream

     

Risk type Chemical

  The product contains salicylic acid (measured value 26.1%
by weight). Salicylic acid applied on the skin may cause
chemical burns.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening cream in a 47 ml metal tube.

Packaging description The product is sold in a 47 ml metal tube with plastic lid
and outer cardboard packaging, with instructions in English
and French.

Brand H Cosmetics
New Light
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003985?origin=PDF


Name Zaban Cream

Batch number 356
Mfg.Date: 08 20
Expiry date: 08 2027
3560820 082027

Barcode 6181100422955

Weekly report number Report-2021-29

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures ordered by public
authorities

Stop of sales
Other

Date of entry into force 02/07/2021

Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01062/21

Product Skin lightening cream

Risk type Chemical

  The product contains salicylic acid (measured value 26.1%
by weight). Salicylic acid applied on the skin may cause
chemical burns.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening cream in a 50 ml metal tube.

Packaging description The product is sold in a dark green 50 ml metal tube with
plastic lid and outer light green cardboard packaging, with
instructions in English and French.

Brand H Cosmetics
La Bamakoise
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003986?origin=PDF


Name La Bamakoise Tamarin Creme

Batch number 229
Mfg.Date: 12-19
Exp.date: 12-2026

Weekly report number Report-2021-29

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020

Measures ordered by public
authorities

Stop of sales
Other

Date of entry into force 02/07/2021
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 Safety Gate Alerts

Alert number A12/01059/21

Product Skin lightening cream

     

Risk type Chemical

  The product contains salicylic acid (measured value 25.0%
by weight). Salicylic acid applied on the skin may cause
chemical burns.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening cream in a 50 ml metal tube.

Packaging description The product is sold in a 50 ml black metal tube with plastic
lid and outer black and red cardboard packaging, with
instructions in English and French.

Brand H Cosmetics

Name El Nett Cream
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003995?origin=PDF


Batch number 2915

Barcode 6181100420302

Weekly report number Report-2021-29

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures ordered by public
authorities

Stop of sales
Other

Date of entry into force 02/07/2021

Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01058/21

Product Skin lightening cream

Risk type Chemical

  The product contains clobetasol propionate (measured
value 0.02% by weight). This corticosteroid should be
applied only if medically prescribed. Exposure to it could
cause skin irritation and may lead to endocrine problems.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Golden coloured jar

Packaging description Plastic jar

Brand Unknown

Name Bronz Tone Maxi Tone

Barcode 6182000108765

Weekly report number Report-2021-29

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003996?origin=PDF


Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020

Measures ordered by public
authorities

Stop of sales
Other

Date of entry into force 02/07/2021
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 Safety Gate Alerts

Alert number A12/01151/21

Product Skin lightening cream

Risk type Chemical

  The product contains clobetasol propionate (measured
value 0.02% by weight). This corticosteroid should be
applied only if medically prescribed. Exposure to it could
cause skin irritation and may lead to endocrine problems.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin lightening cream

Packaging description The product is sold in a green plastic bottle with a green
and gold carboard outer packaging.

Brand Gold Skin

Name Gold Skin Clarifying Body Lotion with Snail Slime
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10003987?origin=PDF


Batch number F 08.20, E 08.22
2005

Barcode 6181100321500

Weekly report number Report-2021-30

Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin Ivory Coast

Measures ordered by public
authorities

Other : Product detained at customs. A permanent formal
decision is planned but not yet taken
Importer

Date of entry into force 23/11/2020
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 Safety Gate Alerts

Alert number A12/01148/21

Product Bath product

     

Risk type Chemical
Choking

  Due to their characteristic appearance, form, colour and
size, the product may be mistaken for foodstuff. Small
parts can easily detach from it, in particular if the product
is bitten. A small child may them put it in the mouth and
choke on them. Additionally, due to the product's
composing ingredients, the small parts ending in the
digestive tube can damage the health of the child.

  The product does not comply with the Cosmetic Products
Regulation and the requirements of the Food Imitating
Directive.

Category Cosmetics

Type Consumer

Description Bath product to create foam, sold in the shape of a donut
of a teddy bear (150 g. each). The product is also sold
online.
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004197?origin=PDF


Packaging description The products are wrapped in plastic film.

Brand I Heart Revolution

Name BATH FIZZER

Type / number of model Blueberry Crush
Caramel
Cotton
Honey Teddy Bear
Lulu Teddy Bear
Mimi LE Teddy Bear

Barcode 5057566123365 (Blueberry Crush)
5057566264341 (Caramel)
5057566264358 (Cotton)
5057566220699 (Honey Teddy Bear)
5057566220712 (Lulu Teddy Bear)
5057566220729 (Mimi LE Teddy Bear)

Weekly report number Report-2021-30

Alert submitted by Slovakia

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Retailer

Date of entry into force 22/04/2021

Products were found and
measures were taken also in

Lithuania
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 Safety Gate Alerts

Alert number A12/01156/21

Product Toy make-up set

Risk type Chemical

  According to the ingredient list, the make-up does not
contain authorised Chromium (III) based colourants, but
contains chromium (measured value up to: 6.8 mg/kg),
which is forbidden in cosmetic products. Chromium can be
sensitising, trigger allergic reactions and could cause
cancer.

  The product does not comply with the requirements of the
Toy Safety Directive and with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Make-up set consisting of a plastic palette with shadows in
different colours and two application brushes, intended for
children.

Packaging description The product is sold in a pink cardboard box with a
transparent plastic window at its front.

Brand Migliorati

Name Sei BELLA Make-up set

Type / number of model Ref. A307

Batch number 202030710

Weekly report number Report-2021-31
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004175?origin=PDF


Alert submitted by Italy

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 30/06/2021
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