
 Safety Gate Alerts

Alert number A12/00730/22

Product Skin-lightening lotion

     

Risk type Chemical

  According to the list of ingredients the product contains 2-
chloroacetamide which is forbidden in leave-on cosmetics.
Dermal contact with 2-chloroacetamide containing products
is suspected of damaging fertility and may cause an
allergic skin reaction.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Skin-lightening lotion

Packaging description 300 ml white plastic bottle with silver cap

Brand Laser white

Name Perfume Whitening Lotion All skin types Diana

Type / number of model Diana LAS008

Batch number Lot 01, MFD. 08/2019 Exp. 08/2023

Barcode 8857101158749

Weekly report number Report-2022-19
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10005839?origin=PDF


Alert submitted by Sweden

Is the product counterfeit? Unknown

Country of origin United Arab Emirates

Measures taken by economic
operators

Withdrawal of the product from the market
Retailer

Date of entry into force 13/12/2021
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 Safety Gate Alerts

Alert number A12/00710/22

Product Beard oil

Risk type Chemical

  The product contains the fragrances limonene, citral,
cinnamal and benzyl benzoate (measured values: up to
0.019%, 0.0027%, 0.0042% and 0.0035% by weight,
respectively). Since these substances, which can induce
allergic reactions and sensitisation, are not indicated in the
list of ingredients, consumers are not aware of their
presence, and may suffer allergic reactions or skin
sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description The product is a clear oily fluid for prolonged application to
the face and beard. Product sold online, in particular via
Amazon.

Packaging description The product comes in a dark glass bottle with a pump cap
and a black-and-white label, and is packaged in black
cardboard also bearing a black-and-white label.

Brand Mr. Burton's

Name Mr. Burton's Beard Oil Pure

Batch number 310122

Barcode X000DRK54J
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006007?origin=PDF


Weekly report number Report-2022-19

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Germany

Measures ordered by public
authorities

Warning consumers of the risks
Manufacturer

Date of entry into force 14/04/2022

Measures ordered by public
authorities

Ban on the marketing of the product and any
accompanying measures
Manufacturer

Date of entry into force 14/04/2022

Measures ordered by public
authorities

Making the marketing of the product subject to prior
conditions
Manufacturer

Date of entry into force 14/04/2022

Measures taken by economic
operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 14/04/2022

Measures taken by economic
operators

Recall of the product from end users
Manufacturer

Date of entry into force 14/04/2022

Products were found and
measures were taken also in

Austria
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 Safety Gate Alerts

Alert number A11/00064/22

Product Skin care oil

     

Risk type Microbiological

  The product may have been contaminated with
residual/condensing water droplets during bottling. This
could lead to the growth of micro-organisms and pose a
risk of skin infection, in particularly to sensitive consumers,
in particular babies and young children, or individuals with
a weakened immune system.

  The product may not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Baby care oil with calendula.

Packaging description White plastic bottle, 200 ml, with orange cap, and orange
label with red characters on front and back.

Brand Weleda

Name Baby Pflegeöl Parfümfrei / Baby Oil frangrance free
Calendula

Type / number of model 7528 / 25173600/1; PZN 044170 27 (D)

Batch number H 1201
H1207
H1213
H1214
J0101
J0202
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006068?origin=PDF


complete delivery of batches H1201 and J0202 to Italy

Barcode 4001638096560

Weekly report number Report-2022-19

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Switzerland

Measures taken by economic
operators

Other : The existing equipment at Weleda AG in
Switzerland is not being used again.
Manufacturer

Date of entry into force 22/04/2022

Measures taken by economic
operators

Other : Immediate blocking of the potentially affected
product.
Distributor

Date of entry into force 22/04/2022

Measures taken by economic
operators

Recall of the product from end users
Distributor

Date of entry into force 22/04/2022

Measures taken by economic
operators

Withdrawal of the product from the market
Distributor

Date of entry into force 22/04/2022

Products were found and
measures were taken also in

Austria
Estonia
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 Safety Gate Alerts

Alert number A12/00761/22

Product Eyelash serum

       

Risk type Chemical

  The product contains the active substance cloprostenol
isopropyl ester (measured value: 0.0012 % by weight),
which should be used under supervision of an
ophthalmologist. This prostaglandin analogue can cause
the user eye and ophthalmic defects and should not be
used by pregnant and breastfeeding women, as it may
affect the child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description An eyelash serum to promote growth of eyelashes. The
product is (also) sold online. An eyelash serum to promote
enhance growth of eyelashes. Product sold online.

Packaging description The product is sold in a black cardboard box.

Brand Sophie Rosenburg

Name Lash Growth serum

Batch number 1676

Barcode 4 270000 777417

Weekly report number Report-2022-21
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006135?origin=PDF


Alert submitted by Germany

Is the product counterfeit? No

Country of origin Austria

Measures taken by economic
operators

Stop of sales
Retailer

Date of entry into force 19/04/2022

Measures taken by economic
operators

Recall of the product from end users
Retailer

Date of entry into force 19/04/2022

Products were found and
measures were taken also in

Austria
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 Safety Gate Alerts

Alert number A12/00770/22

Product Children’s make-up

       

Risk type Chemical

  The make-up in the product contains an excessive amount
of chromium VI, lead and nickel (measured values up to:
6.8 mg/kg, 1.6 mg/kg and 1.4 mg/kg, respectively).
Chromium (VI) is sensitising and may trigger allergic
reactions. Lead is harmful for human health as it
accumulates in the body (and may damage the unborn
child). Nickel can cause skin irritation and induce
sensitisation or elicit allergic responses.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Toy make-up. Part of the case is rainbow-shaped.

Packaging description The product is sold in a colourful cardboard packaging.

Brand Miss Carina -trucchi bimba

Name Trucchi bimba cofanetto arcobaleno

Type / number of model 67333

Batch number 64-32-41 (0,084CBM)

Barcode 8017967673330
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006144?origin=PDF


Weekly report number Report-2022-21

Alert submitted by Italy

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Import rejected at border
Importer

Date of entry into force 04/05/2022
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 Safety Gate Alerts

Alert number A12/00777/22

Product Hair mask

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Hair mask (200 ml).

Packaging description The product is in a round plastic box with a screw cap.

Brand Greenini Eco Cosmetics

Name Hair Mask Keratin Therapy Aloe & Keratin

Batch number 1029

Barcode 4650099501870

Weekly report number Report-2022-21

Alert submitted by Lithuania

Is the product counterfeit? No
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006154?origin=PDF


Country of origin Russian Federation

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022

08/06/2022 Page  6



 Safety Gate Alerts

Alert number A12/00779/22

Product Hair mask

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Hair mask (200 ml)

Packaging description The product is sold in a round plastic box with a screw cap.

Brand Greenini Eco Cosmetics

Name Hair Mask Power & Strength Henna & Green Tea

Batch number 0621

Barcode 4650099501863

Weekly report number Report-2022-21

Alert submitted by Lithuania

Is the product counterfeit? No
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006155?origin=PDF


Country of origin Russian Federation

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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 Safety Gate Alerts

Alert number A12/00781/22

Product Sunscreen

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Waterproof sunscreen emulsion, SPF30, 90 ml.

Packaging description The product is sold in a soft orange plastic package with a
screw cap on the top corner.

Brand elfa | Pharm

Name Solncezaščitnaja emulsija dlia zagara vodostoikaja Sun
Energy

Batch number 09118

Barcode 4823015936913

Weekly report number Report-2022-21

Alert submitted by Lithuania
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006153?origin=PDF


Is the product counterfeit? No

Country of origin Ukraine

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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 Safety Gate Alerts

Alert number A12/00782/22

Product Hair spray

     

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Hair spray, 150 ml.

Packaging description The product is sold in a white plastic bottle with a screw
cap - dispenser.

Brand Dr. Santē
elfa | Pharm

Name Coconut Hair Ekstrauvlazhniajushij sprei dlia volos

Batch number 14834

Barcode 4823015938238

Weekly report number Report-2022-21

Alert submitted by Lithuania
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006156?origin=PDF


Is the product counterfeit? No

Country of origin Ukraine

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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 Safety Gate Alerts

Alert number A12/00784/22

Product Deodorant spray

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Body deodorant, 150 ml. Marketed for men.

Packaging description The product is sold in an aerosol aluminum bottle.

Brand C.r.e.a.®

Name Whoops! Dynamic Orange For Men Perfume Spray

Batch number CRA1772006

Barcode 8699104130434

Weekly report number Report-2022-21

Alert submitted by Lithuania

Is the product counterfeit? No
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10006159?origin=PDF


Country of origin Turkey

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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 Safety Gate Alerts

Alert number A12/00783/22

Product Deodorant spray

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Body deodorant, 150 ml. Marketed for women.

Packaging description The product is sold in an aerosol aluminum bottle.

Brand C.r.e.a.®

Name Rosetta Sun Dance for Woman Perfume Spray

Batch number CRA1773018

Barcode 8699104130342

Weekly report number Report-2022-21

Alert submitted by Lithuania

Is the product counterfeit? No
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Country of origin Turkey

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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 Safety Gate Alerts

Alert number A12/00780/22

Product Aftersun balm

Risk type Chemical

  According to the list of ingredients, the product contains
butylphenyl methylpropional, which use is forbidden in
cosmetic products because of its adverse effects on human
health such as skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Balm for after tanning use, 90 ml.

Packaging description The product is sold in a soft white plastic package with a
screw cap on the top corner.

Brand elfa | Pharm

Name After Sun Balm Shea Butter Sun Energy

Batch number 04730

Barcode 4823015922473

Weekly report number Report-2022-21

Alert submitted by Lithuania
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Is the product counterfeit? No

Country of origin Ukraine

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 17/05/2022
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