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Al12/01279/21
Hair gel

Chemical

According to the list of ingredients, the product contains
the preservatives methyichloroisothiazolinone and
methylisothiazolinone (MCI and Ml), which are prohibited in
leave-on products. Dermal contact with MCI and Ml can
provoke allergic dermatitis to sensitised persons.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Hair styling gel used on wet and dry hair.

Transparent plastic jar in various colors (blue, white,
yellow, pink and green) with a white screw cap with a
volume of 150 ml.

Unknown

buk HAIR STYLING GEL

12-2021

5906608002000
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Czechia
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004387?origin=PDF

Is the product counterfeit? No

Country of origin Poland
Measures ordered by public Withdrawal of the product from the market
authorities Retailer

Date of entry into force 26/07/2021
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Alert number
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Al2/01280/21
Skin lightening product
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Alert submitted by

07/10/2021

Chemical

According to the list of ingredients, the product contains
Hydroquinone (2.0%). Hydroquinone can cause skin
irritation and dermatitis.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Skin lightening body Lotion. The product is sold online, in
particular via eBay.

Two-toned outer cardboard box, pink and beige. One side
of the box is blue and white, and contains product
information in French.

Clear Essence

Platinum Skin Beautifying Milk Maxi-Tone

#190812-1
EF141
Expiry date: 08/21

737192001002

Report-2021-36

Ireland
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10002509?origin=PDF

Is the product counterfeit? Unknown
Country of origin United States

Measures taken by economic Withdrawal of the product from the market
operators Retailer

Date of entry into force 05/08/2020
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Al12/01309/21

Sunscreen

Burns

The actual protection factor of the suntan is lower than
declared (measured value: 4.3) and lower than the required
minimum protection level. Consequently, the user might be
under-protected against UV radiation increasing the risk of
sunburns or skin cancer.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Professional

Sunscreen lotion. The product was also sold online.

Multi-coloured printed cardboard box. The product comes
in a white opaque plastic tube. The product was also sold
online.

SolarTea

Sonnencreme SolarTea Bio SPF 30 100ml

6273

8010047194534

Report-2021-37

Austria

Page 1


https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004337?origin=PDF

Is the product counterfeit?

Country of origin

Measures taken by economic
operators

Products were found and
measures were taken also in

07/10/2021

No

Italy

Stop of sales
Retailer

Lithuania
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Al2/01325/21
WET WIPES
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Chemical
Health risk / other

The product contains a mixture of the preservatives
methylchloroisothiazolinone (MCI) and
methylisothiazolinone (Ml). Measured values: MCI
0,00007% and MI 0,00004%, which are forbidden in leave-
on cosmetics. Dermal contact with MCI and Ml containing

products can provoke allergic contact dermatitis to
sensitised persons.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Wet wipes for delicate and normal skin.
Plastic packaging of 100 wipes.

OTPIMAL

Wet Wipes Chamomile

Lot 009 Manufacturing Date 9/1/2021, Expiry Date 9/1/2024
(3Months after opening)

5304000204396

Report-2021-38
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004198?origin=PDF

Alert submitted by Cyprus

Is the product counterfeit? No
Country of origin Albania
Measures ordered by public Withdrawal of the product from the market
authorities Distributor

Date of entry into force 13/07/2021
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Al2/01326/21
WET WIPES
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Chemical
Health risk / other

The product contains a mixture of the preservatives
methylchloroisothiazolinone (MCI) and
methylisothiazolinone (Ml) (measured values: MCI 0,0001%
and Ml 0,00004%), which are forbidden in leave-on
cosmetics. Dermal contact with MCI and MI containing
products can provoke allergic contact dermatitis to
sensitised persons.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Wet wipes for delicate and normal skin.
Plastic package of 100 wipes.

Optimal

Wet Wipes Aloe Vera

Lot 042 Manufacturing Date 11/02/2021, Expiry Date
11/02/2024 (3 Months after opening)

5304000204372

Report-2021-38
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004199?origin=PDF

Alert submitted by Cyprus

Is the product counterfeit? No
Country of origin Albania
Measures ordered by public Withdrawal of the product from the market
authorities Distributor

Date of entry into force 13/07/2021
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Al2/01323/21
WET WIPES
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Chemical
Health risk / other

The product contains a mixture of the preservatives
methylchloroisothiazolinone (MCI) and
methylisothiazolinone (Ml). Measured values: MCI 0,0009%
and Ml 0,0005 %, which are forbidden in leave-on
cosmetics. Dermal contact with MCI and MI containing

products can provoke allergic contact dermatitis to
sensitised persons.

The product does not comply with the Cosmetic Products
Regulation.

Cosmetics

Consumer

Wet wipes for delicate and normal skin.

Plastic packaging of 100 wipes.

Optimal

Wet Wipes Levender

Lot 330 Manufacturing Date 25/11/2020, Expiry Date
25/11/2023 (3 Months after opening)

5304000204389

Report-2021-38
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10004200?origin=PDF

Alert submitted by Cyprus

Is the product counterfeit? No
Country of origin Albania
Measures ordered by public Withdrawal of the product from the market
authorities Distributor

Date of entry into force 13/07/2021
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