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BATCH RECALL

Medical Carbon Dioxide, PA 208/006/001

Cylinder Cylinder batch Cylinder Cylinder Cylinder batch | Cylinder
size | Cylinder barcode number/s expiry date size | Cylinder barcode number/s expiry date
C 21201030006455 | 33639 - 33650 | 04/05/2024 C 21201032030021 | 24379 - 24390 | 19/11/2024
C 21201031993402 | 48784 - 48795 | 06/06/2024 C 21201032030038 | 24379 - 24390 | 19/11/2024
C 21201031999138 | 48784 - 48795 | 06/06/2024 C 21201032031172 | 24379 - 24390 | 19/11/2024
C 21201031978768 | 49886 - 49897 | 07/06/2024 C 21201032031189 | 24379 - 24390 | 19/11/2024
C 21201030007919 | 01671 - 01682 | 26/09/2024 C 21201032031370 | 24355 - 24366 | 19/11/2024
C 21201030011534 | 01671 - 01682 | 26/09/2024 C 21201032031387 | 24379 - 24390 | 19/11/2024
E 21201051442140 | 01733 - 01744 | 26/09/2024 C 21201032034128 | 24355 - 24366 | 19/11/2024
E 21201051443475 | 01695 - 01701 | 26/09/2024 C 21201032034821 | 24355 - 24366 | 19/11/2024
E 21201051445530 | 01695 - 01701 | 26/09/2024 C 21201032034838 | 24355 - 24366 | 19/11/2024
E 21201051677344 | 01733 - 01744 | 26/09/2024 C 21201032036450 | 24367 - 34378 | 19/11/2024
E 21201051677696 | 01733 - 01744 | 26/09/2024 E 21201051446070 | 28171 - 28182 | 28/11/2024
C 21201030017963 | 06029 - 06040 | 06/10/2024 E 21201051656103 | 28207 - 28218 | 28/11/2024
C 21201031999213 | 13856 - 13867 | 24/10/2024 C 21201032028219 | 34553 - 34564 | 12/12/2024
C 21201032025775 | 21341-21352 | 11/11/2024 C 21201032001168 | 35406 - 35417 | 13/12/2024
C 21201031998698 | 14738 - 14749 | 26/10/2024 C 21201032028172 | 37046 - 37057 | 15/12/2024
C 21201031998728 | 14599 - 14609 | 26/10/2024 C 21201032028240 | 37046 - 37057 | 15/12/2024
C 21201031999169 | 14738 - 14749 | 26/10/2024 C 21201032028271 | 37046 - 37057 | 15/12/2024
C 21201032006293 | 14599 - 14609 | 26/10/2024 C 21201032028028 | 39348 - 39359 | 18/12/2024
C 21201032027151 | 14599 - 14609 | 26/10/2024 C 21201032028189 | 39348 - 39359 | 18/12/2024
C 21201032027250 | 15779 - 15790 | 28/10/2024 C 21201032028196 | 39348 - 39359 | 18/12/2024
C 21201032027274 | 15779 - 15790 | 28/10/2024 E 21201051445981 | 40681 - 40692 | 21/12/2024
C 21201032027281 | 15779 - 15790 | 28/10/2024 E 21201051806829 | 40629 - 40640 | 21/12/2024
C 21201032027304 | 15779 - 15790 | 28/10/2024 E 21201051808540 | 40629 - 40640 | 21/12/2024
C 21201031997752 | 17420-17431 | 02/11/2024 E 21201051809233 | 40593 - 40604 | 21/12/2024
C 21201032025997 | 17444 - 17454 | 02/11/2024 E 21201051809370 | 40593 - 40604 | 21/12/2024
C 21201032028035 | 17420-17431 | 02/11/2024 E 21201051809660 | 40593 - 40604 | 21/12/2024
C 21201032029056 | 17444 - 17454 | 02/11/2024 E 21201051442164 | 56251 - 56262 | 06/02/2025
C 21201032025898 | 21013 -21024 | 10/11/2024 E 21201051443727 | 56251 - 56262 | 06/02/2025
C 21201032025744 | 21341 -21352 | 11/11/2024 E 21201051443734 | 56239 - 56250 | 06/02/2025
C 21201032028004 | 21341 -21352 | 11/11/2024 E 21201051446087 | 56251 - 56262 | 06/02/2025
C 21201032028547 | 21341-21352 | 11/11/2024 E 21201051446100 | 56239 - 56250 | 06/02/2025




15™ March 2024
Dear Healthcare Professional,

We wish to advise you that the above listed batches of Medical Carbon Dioxide (C and E Size
cylinders - 201-C and 201-E) are being recalled with immediate effect.

The reason for the recall is the potential for cylinders to be out of specification for carbon
dioxide content, due to contamination with atmospheric air.

The recall has been agreed with the Health Products Regulatory Authority (HPRA).

This recall is to hospital / clinic level. As this is a precautionary recall you are not required to
contact patients to whom the impacted batches have been administered.

We kindly request that you perform the following actions:

Immediately quarantine any cylinders from the above listed batches in your possession. This
includes all stock on wards, clinics, or any other locations within your facility.

Tag the quarantined cylinders with a BOC faulty cylinder tag, to identify the affected cylinders
for collection.

If you have supplied any other pharmacy, clinic, or any other facility with units from the above-
listed batches, please immediately forward a copy of this recall letter to them, requesting that
they quarantine and return any units of the impacted batches to you.

Inform BOC of the quantity of cylinders from the above listed batches in your possession by
contacting the Customer Service Centre on telephone no. 1800 355 255. Please also complete the
Customer Return Form below and email this to Michael.Shannon@boc.com. The collection of
affected stock will then be arranged.

Quarantined stock should be notified to BOC by Friday 29" March 2024 in order to receive credit
or replacement stock.

Un-impacted stock is available to order at this time. We apologise for any inconvenience this
action may cause.

Should you have any queries, please contact Michael Shannon at telephone no.

00-353-87-2439080 or email michael.shannon@boc.com. If you wish to report an Adverse Drug

Event for this product, please contact BOC on telephone no. 1800 355 255, and/or email
the HPRA at medsafety@hpra.ie

WL Shannson

Michael Shannon
Qualified Person / Regional Quality Advisor-Ireland
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Number of cylinders quarantined:

CUSTOMER RETURN FORM

For all cylinders quarantined:

Cylinder size

Cylinder barcode

Cylinder batch number

Cylinder expiry date

Name:

Job title:

Signature:

Date:

Please email this form to Michael.Shannon@boc.com to arrange return of units.

Please include a copy of this form with the returned units.
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