BHM

FIELD SAFETY NOTICE

Date: 2010-02-02

Author: Trina Turcotte, tturcotte@bhm-medical.com
Subject FSN01/2010/ca.EN

Product group: Floor Lifts

Document number: FSN01/2010/ca.EN

Issue: 1

Case No: NA

SINGLE INSULATION POWER CABLE

SCOPE
This notice pertains to the following products manufactured by BHM Medical between May 2004
and March 2006 which are equipped with an internal battery charger:

Part name Part number

CRICKET 3 83301003, 83301005, 83301007.20

CYPRESS-2 81501003, 51521003, 81541005

ERGOLIFT 85000003, 36000003

ERGOLIFT 500 [BE100005

ERGOSTAMD E400003

EXPLORER GO00005.14

EXPLORER 600 [B6100005 .14

SRADUATE 82501004 , 52501005.09 , 82601003, 32601004, 52601005
JUNIOR 82001044 , 52001045, 52001045.09, 32001047.20, 82101043,
82101044 52101045, 82121045, 82121045, 52141045
MEDILIFTER-IY [87000003

M EZT 7001003 .01

BE500004 | 8500005, BES00007 .20, BRE01003, BE501003.01,

MINISTAND 56501004 , 86501007.20 , 86601003, 86601004, 86601005
M L4 7001003
FRIMD 7000003.0m
SHERPA, 330100514
S5L-2 54001003, 54001008
STANDUP 2E500005.09, 36500035 .09, 85501005.09 , 85501 0355.09
TREKKER SE400005 .14
KTREME 7001005.09
BACKGROUND

During the assembly of some of the above mentioned products, an improper power cable was
installed on the control box. This power cable is single insulated, which increases the risk of
premature failure.
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Fig 1: Power cable location
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HEALTH HAZARD ANALYSIS

A power cable failure could result in a connection between the metal structure of the hoist and the
main power. Therefore, there is a risk of electrical shock for the user while the hoist is plugged to
an electrical outlet.

ACTIONS TO TAKE

1. Make sure that you carefully read and understand the FSN and the FSN Receipt form.

2. Make sure that this notice (including the FSN Receipt form) is distributed to all those who
need to be aware within your organization or to any other organization to which the
potentially affected hoist might have been transferred.

3. Inspect your hoist to determine if it is equipped with the single insulated power cable. The
improper power cable can be located and identified by visual inspection (refer to Fig. 1 and
Fig. 2).

4. If your hoist is equipped with a single insulated power cable, stop using it and call your
dealers/distributors for a power cable replacement.

5. Complete and return the attached FSN Receipt form to your dealers/distributors or to BHM
Medical within 10 days following reception.



NEXT STEP
The single insulated power cable will be replaced, free of charge, by our dealers/distributors.

If you have any further questions or special needs, please contact your dealers/distributors or our
service department at:

BHM Medical Inc.

2001 Tanguay, Magog, QC, Canada J1X 5Y5
Telephone: (819) 868-0441

Fax: (819) 868-2249

E-mail: service@bhm-medical.com



