CA co Calco Agencies Ltd - Units 1, 1a, 1b and 1c

Cork Airport Industrial Estate
IRELAND 1D Ballygarvan - Co. Cork - Ireland

28" June 2011

Dear Valued Customer:

Please be advised that Calco Ireland Limited are recalling the following product from
sale.

Product:

Product Code Number: BD100

Product Description: Calco Medicine Dispenser.
Barcode Number: 5390463050151

Product Lot Numbers: 0903

Manufacturer / Supplier:
Manufacturer: Acute Ideas Co., Ltd. Taiwan
Supplier: Calco Ireland Ltd., Co. Cork, Ireland

This product is not appropriately CE marked. The CE mark is not accompanied by a
four digit Notified Body number which confirms that the measuring function aspect of
' the medical device has been reviewed and certified by a Notified Body as required by

. medical devices legislation.

To date, there have been no incidents reported to the IMB in relation to the use of this
medical device in Ireland. As a precautionary measure, we Calco Ireland Ltd the
Supplier and Acute Ideas Co., Ltd the Manufacturer advises all consumers to stop
using the Calco Medicine Dispenser.

Our records indicate that you have received this product, can you please examine your
inventory and determine if this product is still in your possession. If so, please

discontinue the sale of this product.

Please contact our Customer Service department at 1850 240000, to
arrange any return. Alternatively you can contact your local representative directly.

You will receive full credit for any products returned.

Your sincerely

Calco Ireland Limited
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