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Important Product information:  
The antibiotic substance ceftriaxone may interfere with Accu-Chek® Compact 

test strips as well as Accu-Chek® Mobile tests 

  

Roche Diabetes Care has become aware that the use of  

Accu-Chek® Compact test strips and Accu-Chek® Mobile tests may lead to erroneously 

lowered blood glucose readings in patients undergoing ceftriaxone therapy (e.g. Rocephin®, 

Cefotrix®).  

The antibiotic substance ceftriaxone is used to treat a variety of infections such as respiratory 

infections, lower urinary tract infections, meningitis and serves as a second line therapy option 

for the diabetic foot syndrome. As this substance is only administered either intravenously or 

intramuscularly patients receiving this therapy are in continuous contact with their healthcare 

providers and are closely monitored. Patients with diabetes who are receiving this specific 

antibiotic therapy should stop using the above listed blood glucose monitoring (bGM) systems 

and obtain an alternative bGM system for the duration of this therapy.  

Roche Diabetes Care asks healthcare professionals to identify patients who receive therapies 

containing the antibiotic substance ceftriaxone and provide them with an alternative bGM 

system while patients are undergoing ceftriaxone therapy. Roche Diabetes Care offers such an 

alternative by means of its Accu-Chek Aviva , Accu-Chek Aviva Nano, Accu-Chek Performa, 

Accu-Chek Performa Nano, Accu-Chek Inform, Accu-Chek Inform II, and Accu-Chek Aviva 

Expert systems. 

As patient safety is a top priority for Roche Diabetes Care, it has informed healthcare providers, 

distributors and authorities of the potential interference and has taken immediate measures to 

update the product labeling of the affected products.  

Roche Diabetes Care reassures all customers that for patients who are not receiving this specific 

antibiotic therapy, which is closely monitored by a healthcare professional the use of Accu-Chek 

blood glucose monitoring systems in compliance with the labeling is safe and the results 

obtained are accurate and reliable.  
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