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Reference Number BES130417/1 Date of Issue 13.04.17 

Device 

Stealth Ultra Sub-

Occipital Head Pad – 

Small & Medium 

Range of Devices 
610 

600 

 

 

 

 

Distributed to 

Customers who have purchased 610 and 600 Head Pads since March 2016. 

Contact 

Nikki ter Haar – Quality Assurance Manager 
Tel: 01179 666 761   Email: nth@bescorporate.net 

 

Problem 

The small & medium versions of the Ultra Sub-Occipital Head Pad (610 & 600) 
supplied within the last 12 months may have a fault with the welding on the internal 
metal work. The weld is not strong enough to take the minimum pull requirements of 
75lbs. 

Action by Whom 

BES to make contact with all customers who have purchased these head pads since 
March 2016. BES have checked all current stocks to ensure that no further at-risk 
head pads are despatched. 
 
Stealth Products Inc. have confirmed that they have now changed the weld process 
that are being used in the manufacturing process to ensure that they are secure. 

Action Required 

Replacement head pads to be issued and fitted.  

☐ Immediate Action  ☒ Action  

☐ Update   ☐ Information 

Request       

  


