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Urgent safety information 
 
PM 2023/1 
 
 
Dear Ladies and Gentlemen, 
 
As part of our market observation, we were informed today by our supplier that safety-
related errors can occur with the scissor lift of the iChair Sky. 
 
1. The iCHAIR Sky may only be used when driving. 
 
2. The seat unit must remain in the basic position. 
 
3. This restriction remains until the technical. Pass product verification. 
 
Please inform the user of the above product about this safety notice and explain the 
limited usability. 
 
Please confirm that you have received this e-mail and that you have read and passed 
on the security-related information. 
 
Affected wheelchair with FIN/SN:    AB: 
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Actions you should take: 
• Inform your customers about the corrective action 
• Feedback to Meyra, that your customers have been informed 
• Requesting the required seat carriers from customer service 
• Replacement of the affected seat carriers at your customer vehicles 
 
 
Passing on the information described: 
 
Please ensure, that all users of the affected products and other persons are informed 
about this urgent safety information. If you have given the products to third parties, 
please forward a copy of this information and inform our contact person given below. 
We would like to thank you in advance for your efforts. 
 
If you have any further questions, Mr. Frank McDowell will be happy to answer by 
phone  +49 (0) 57333 / 922-270 or by email at fmcdowell@meyragroup.com. 
 
All of this information and attachments are also available in electronic form on our 
website at www.meyra.com/sicherheitshinweise-rueckrufe/ 
 
 
 
With best regards 
 
 
Frank McDowell 
 
Managing director                                                

 
 
 

 
Appendix 1: Confirmation form 
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Zusätzliche Information  
 
PM 2023/1 
 
 
Sehr geehrte Damen und Herren, 
 
wir werden Sie innerhalb der nächsten 3-4 Wochen kontaktieren und dazu auffordern, 
den betroffenen Rollstuhl für die Abholung und anschlließende Umrüstung 
bereitzustellen. 
Ziel ist es, die Umrüstung aller Rollstühle bis Ende KW 37 abgeschlossen zu haben. 
 
Im Zuge der Umrüstung gehen wir von einer Bearbeitungsdauer (inkl. Versand) von ca. 
1,5 Wochen aus, insofern nur der Autausch des betroffenen Aktuartors erforderlich ist. 
Bei weiteren, erforderlichen Reaparaturarbeiten am Rollstuhl werden wir Sie 
kontaktieren. 
 
 
 
Von Ihnen zu ergreifende Maßnahmen: 
 

• Bei bekanntgabe des Abholtermins unsereseits durch das Versandbüro, den 
Rollstuhl auf Palette gesichert und mit Umkarton versehen bereitstellen.  

• Den als Anhang beigefügten Hinweis gut sichtbar (idiealerweise in Farbe) am 
Karton anbringen 
 

 
Vielen Dank für Ihre Unterstützung. 
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Bei weiteren Fragen steht Ihnen Herr Stefan Schäfer  gerne unter der Telefonnummer 
+49 (0)57333/922-186 oder per E-Mail unter sschaefer@meyragroup.com zur 
Verfügung. 
 
Alle diese Informationen und Anhänge stehen Ihnen auch in elektronischer Form auf 
unserer Website unter www.meyra.com/sicherheitshinweise-rueckrufe/ zur Verfügung. 
 
Mit freundlichen Grüßen 
 
 
Stefan Schäfer 
 
 
Geschäftsleitung                                               

 
 
Anhang 1: Prdouktkennzeichnung Kartonage 
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Additional information 
 
PM 2023/1 
 
 
Dear Ladies and Gentlemen, 
 
we will contact you within the next 3-4 weeks and ask you to provide the affected 
wheelchair for collection and subsequent conversion. 
The aim is to have completed the conversion of all wheelchairs by the end of week 37. 
 
In the course of the conversion, we assume a processing time (incl. shipping) of 
approx. 1.5 weeks, insofar as only the exchange of the affected actuator is necessary. 
If further repair work is required on the wheelchair, we will contact you. 
 
 
 
 
Actions you should take: 
• When the shipping office announces the pick-up date, secure the wheelchair on a 
pallet and provide it with an outer carton. 
• Attach the note attached as an attachment to the box so that it is clearly visible  
(ideally in colour). 
 
 
Thank you for your support. 
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If you have any further questions, Mr. Frank McDowell will be happy to answer by 
phone  +49 (0) 57333 / 922-270 or by email at fmcdowell@meyragroup.com. 
 
All of this information and attachments are also available in electronic form on our 
website at www.meyra.com/sicherheitshinweise-rueckrufe/ 
 
 
 
With best regards 
 
 
Frank McDowell 
 
Managing director                                                

 
 
 

 
Appendix 1: Product identification cardboard 


	ENG Kundenanschreiben 1 Rückruf iCHAIR SKY
	DE Kundenanschreiben 2 Rückruf iCHAIR SKY

