Att FSN-CPS-2017-005 How to proceed whenever the system alarm “Sample Short” or “Abnormal Aspiration”
is issued on cobas® c311

When the system alarm Sample Short or Abnormal Probe sucking is issued while there is still sufficient amount of
sample volume, it is necessary to replace the sample probe. A verification of the measurement results is required.

When there is no replacement sample probe available, clean the inside and the outside of the sample probe. This
is described in the Operator’'s Manual Version 3.0. Please refer to the coinciding procedures “Eliminating clogging
of the pipetter probes” and “Cleaning probes and nozzles”.

Step Action

Preparation: | 1 Enable the Clot Detection and Clot Detection for Calib/Control settings in
Clot Utility-System-Alarm Settings.

Detection ON

Alarm Setting

~I~ Repeat Limit Flag

= With Automatic Rerun

[~ Sampling Complete

v Clot Detection I

 Calibrator/Control |

[~ Expired Reagent Flag
[~ Suppress Result <Test

Att 4 QN-CPS-2017-067 (02-Mar-2017, Vers. 1) page 1/7



Att FSN-CPS-2017-005 How to proceed whenever the system alarm “Sample Short” or “Abnormal Aspiration”
is issued on cobas® c311

Step Action
Check the 2 The table below shows the system alarm list of Sample Short and Sample
Sample Short Clot.
and Sample Alarmf] Alarm-Codef] Alarm-Sub-Codef |,
Clot alarm - - -
Sample-Short= 010z 0001~-0110= r
Abnormal-Probe-suckings 012m 0001-~0110= r
Sampling 3 a) When the alarm is issued, select the S. Stop button.
Stop Sampling Stop bmserv 01/24/17 (Tue) 14:11
Code Module Level Alarm Date/Time Stop
010-000 A Caution amp 0 ) 4 4:10
Shut
down
S. Stop
Description And Remedy ‘ Blar
Code :010-0002 o
Level :Caution Media
Eject
Description
Sample to be aspirated was insufficient. ‘
Remedy i Print
(1) Check to see whether the volume of sample is sufficient: If it is not, add volume, and then rerun the test. i
[ Delete ‘ [ New Alarm ] { Sound 1 L Maint. ] i Close P;:::’
2 Touch the screen, click the mouse, press the space bar or <Enter>. Start
‘ Help
NUM
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3b b) When the [S. Stop] window appears, choose [Yes].

Sample Stop

Are you sure?

Ye °

¢) Confirm the confirmation window with [Pause/S.Stop]

Confirmation

Warning! Do not exchange any sample!

New samples can be added on open disk positions only.

e

Wait until 4 Wait until the system status switches to Sampling Stop.
status
Sampling
Stop
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Identify 5 Identify the sample for which the system alarm was issued according to the
sample for code of the system alarm (refer to the following figure).
which alarm Sampling Stop bmserv 01/24/17 (Tue) 14:11

- A~

Was ISSUEd ade Module M Level ]( Alarm M DatefTime W
0100002 AU Sample Short 0112417 14:10

Alarm

—

Description And Remedy \

Code  :0100002 ~al 010-0002: Sample
Level :Caution

Description Short

Sample to be aspirated was insufficient.

Remedy ~ oy )

(1) Check to see whether the volume of sample is sufficient: If it is not, add volume, aPOS|t|On - 2

[ Delete ] [ New Alarm } { Sound 1

NG e

Touch the screen, click the mouse, press the space bar o) nter>. Start
Help
J ]
Sampling Stop bmserv 01/24/17 (Tue) 14:13
Workplace | Reagent /Calibration | ac | utity [ _
op
Test Selection  Data Review ‘
Filter Dat: Shut
~ OFF ~ ON Sample Count: 5 down
st. H[ S. No. ]”Disk MHType HNAMEW Arrived DatelTime ] ‘ Test HReS“'tHA'afm ”U"it |
P N000001 _Noj Ser/Pl 01/24 14.08 - ALB Samp.S - S. Stop
O  NO000002 NOO02 01/24 14:.08 [ ]
O N0O00O3 E=iiee® Ser/Pl 01/24 14:08 ALP Samp.S
O NOO0004 NOO4 Ser/Pl 01/24 14:09 u
QO NO00005 NOO05 Ser/Pl 01/24 14:09 ALT samp.s
= Alarm
AMY Samp.S
L) S —
AST Samp.§
. Media
Eject
Print
= & Pausel
- Scan
Demo- Search Filter Send To Delete Delete Backup Test Reaction
graphics Host Record All Data Review Monitor
2 Select the sample from the list box. Start
Help
CAP [NUM

Example of a sample with Sample Short alarm.
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Check sample | 6 Check

volume a) the sample volume in the sample container, and

b) whether there is any substance adhered to the sample probe.

No action is required when the sample volume is insufficient, and the sample
probe is clean.

When there is sufficient sample volume, replace the sample probe and move

on to step 7.
Sampling 7 Check the sampling time for which the alarm was issued in the Test Review
time in Test screen (Workplace-Data Review-patient sample (in sample list)-Test Review).
Review
Sample : Routine Sequence No. ;000002 DiskPos. : NOO2
Type : SeriPl Sample ID : I~ Pre-dilution

Sample Status : Ordered

Dilution 5 Data Alarm

ALB u (o]}
ALP Samp.S ] (o]
ALT Samp.S 14:10 n (o]
AMY Samp.S [ | o]
AST Samp.S [ | [s]

LLLEEELED

—
—
—
—
—
—
—
—

Demo - . Delete Manual
[ Cancel ][graphics [ Detall‘[ Test 1[ Update‘{ Test

_4

EnEr e

Verify the 8 Check the test results which were measured after the sampling time in step 7

results or on the data review screen.

discard the

samples All affected samples have to be verified/ discarded according to the local
rules.

An example of tests to be verified is described below
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Example 9 On the Data Review screen, select all samples that were sampled on the
analyzer unit after the sample with the sample short alarm, including the
sample concerned.

Then display the Test Review window.

Sampling Stop bmserv 01/24/17 (Tue) 14:22
Workplace | Reagent I Calibration \ Qc \ Utility I o
op
Test Selection  Data Review }
Filter Data Shut
~ OFF ~ ON Routine View - Sample Count: 5 down
St. W S. No. WHDisk HSar”Type HNAMEH[ Arrived Date/Time 1 | Test ”Resu“HA'ﬁr"" HU“" |
O N000001 N001 Ser/P| 01/24 14:08 - ALB samp.S - | S.stop
O NO00DDD2 NO002 SerlP| 01/24 14:08 ]
O NOOQOD3 NO0O3 Ser/PI 01/24 14:08 ALP Samp.S
O NOOOOD4 NOO4 Ser/Pl 01/24 14:09 [ ]
O NO00005 NO005 Ser/PI 01/24 14:09 ALT Samp.$
= Alarm
AMY Samp.S
L] —_—
AST Samp.S
= Media
Eject
Print
B B Pause/
- Scan
Demo- Search Filter Send To' Delete Delete Backup Test Reaction
graphics Host Record All Data Review Monitor
2 Select the sample from the list box. Start
Help
CAP [HUM
 Tetees
Sample : Routine Sequence No. : 000002 DiskPos. : N00O2
Type : SeriPI Sample ID : ™ Pre-dilution

Sample Status : Ordered

Alarm

Dilution
ALB

ALP
ALT
AMY
AST

Samp.S
Samp.S
Samp.S

Samp.S

—
—
—
—
—
—
—
—
—

Demo-’ . T Delete ’ ’ Manual .
Cancel graphics Detail Test Update Test [PrewousM Next }LCIose }

The example Test Review window of samples on Data Review screen is
described in the table below.
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S.No Disk Pos. | Test Alarm Time Judgment of measurement result
NO00001 MO0 ALB - 14:09 oK
MO0 ALP - 14:09 oK
MNO01 ALT - 14:09 0K
MO01 AMY - 14:10 QK
MNO01 AST - 14:10 QK
N0O00002 M002 ALB Samp.S | 14:10 Target forverification
(sample forwhichthe sample short alarmwas issued)
MN002 ALP Samp.5 | 14:10 Target for verification
(sample forwhichthe sample short alarmwas issued)
MNO02 ALT Samp.S | 14:10 Target forverification
(sample forwhichthe sample short alarmwas issued)
MN0D2 AMY | Samp.S -
MN002 AST samp.s | - -
NO00003 MN003 ALB - 14:1 Target forverification
(sample pipetted after 14:10)
MNO03 ALP - 14:11 Target for verification
(sample pipetted after 14:10)
MN003 ALT - 14:11 Target forverification
(sample pipetted after 14:10)
MN003 AMY - 14:11 Target forverification
(sample pipetted after 14:10)
MO03 AST - 14:11 Target for verification
(sample pipetted after 14:10)
NO00004 MNO04 ALB - 14:12 Target forverification
(sample pipetted after 14:10)
MNO04 ALP - 14:12 Target forverification
(sample pipetted after 14:10)
MNO04 ALT - 14:12 Target forverification
(sample pipetted after 14:10)
MO04 AMY - 14:12 Target forverification
(sample pipetted after 14:10)
MO04 AST - 14:12 Target for verification
(sample pipetted after 14:10)
NO00005 MO05 AlLB - 14:13 Target forverification
(sample pipetted after 14:10)
MN005 ALP - 14:13 Target forverification
(sample pipetted after 14:10)
MN005 ALT - 14:13 Target forverification
(sample pipetted after 14:10)
M005 AMY - 14:13 Target forverification
(sample pipetted after 14:10)
MO05 AST - 14:13 Target for verification
(sample pipetted after 14:10)
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