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Technical Support Contact Information 
Important: This is a comprehensive list of Technical Support contact information for Hill-Rom offices 
worldwide. If this is attached to another document or letter, it does not mean that every country listed 
below is affected by that document.  
 

Austria:  
 

Belgium 

Canada: 

Central & Eastern European Region: 
 

France: 
 

Germany: 
 

Ireland:  
 

Italy:  
 

Middle East & Africa Region: 
 

Netherlands:  
 

Nordic Region: (Sweden, Norway, Denmark, 
Finland, Iceland) 

Portugal and Spain:  
  

Switzerland:  
 

United Kingdom:  
 

United States: 

All other countries for support of products 
manufactured in the US: 

All other countries for support of products 
manufactured outside the US:                                 

Tel: 0810 00 10 23 – Fax: + 43 (0)224 32 85 50 - 19 
e-mail: germany.customer.care@hill-rom.com 

Tel: +32 2761 96 42 – Fax: +32 (0) 2 761 96 41 
e-mail: services-belgium@hill-rom.com 

Tel: 800-267-2337  (8 am – 5 pm ET (New York time))  

Tel: +971 (0) 4 450 3530 – Fax: +971 (0) 4 450 3621 
e-mail: trescilla.dsouza@hill-rom.com 

Tel: +33 (0)820 01 23 45 – Fax: +33 (0)2 56 37 30 20 
e-mail: services-france@hill-rom.com 

Tel: +49 (0)2152 144 255 – Fax: +49 (0)2152 144 105 
e-mail: germany.customer.care@hill-rom.com 

Tel: +353 (0)1 413 6005 – Fax: +353 (0)1 413 6030 
e-mail: dublin.sales@hill-rom.com 

Tel: +39 02 950542 95 – Fax: +39 02 950543 26 
e-mail: giuseppe.sanna@hill-rom.com 

Tel: +971 (0) 4 450 3530 – Fax: +971 (0) 4 450 3621 
e-mail: trescilla.dsouza@hill-rom.com  

Tel: +31 (0)347 32 35 43 – Fax: +31 (0) 347 32 35 00 
e-mail: jos.vanschie@hill-rom.com 

Tel: +46 (0)920 47 48 22 – Fax: +46 (0)920 47 47 01 
e-mail: karl-henrik.dagman@hill-rom.com 

Tel: +34 (0)902 193 423 – Fax: +34 (0)93 666 55 70 
e-mail: matteo.montesano@hill-rom.com  

Tel: 0848 81 15 30 – Fax: + 41 (0)21 7062132 
e-mail: germany.customer.care@hill-rom.com 

Tel: +44 (0)1530 411000 – Fax: +44 (0)1530 411555 
e-mail: uk.customer.care@hill-rom.com  

Tel: 800-445-3720  (8 am – 5 pm ET (New York time)) 

Tel: 812-934-1348  (8 am – 5 pm ET (New York time)) 
e-mail: gary.lakes@hill-rom.com 

Tel: +33 (0)2 97 50 92 45 
e-mail: leny.rodriguez@hill-rom.com 
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