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Urgent Field Safety Notice Marus Ref: 28 July-11 

Marus brand LuxStar dental lights 

28 July 2011 

Dear Customer: 

Details on affected devices: 

This Field Safety Notice is applicable to the Marus brand LuxStar dental lights (model OL1000) with 
the following serial numbers: 4 7148, 1655698, 126578 & 1501798 

Description of the problem: 

Marus would like to inform you of a field corrective action regarding the Marus brand LuxStar 
dental lights to improve the overall safety of the device. The lens heat (bulb) shield (birdcage) on 
the Marus LuxStar dental lights, model OL1000, may potentially fall off the dental light if not 
properly installed after replacing the light bulb or if not properly maintained. This improper 
installation or maintenance could result in potential injury to either the patient or the clinician. 

Advice on action to be taken by the user: 

Our self-install kit, part number 30792, has been developed to contain the required instructions 
and tools to allow easy installation by the staff within your office. 

Contact reference person: 
Bonnie Dundas 
Quality Assurance and Regulatory Affairs Manager, 
Marus 
705 S. Springbrook Rd., Building C 
Newberg, OR 97132 U.S.A. 
Phone Number: 011-503-537-3602 
Fax Number: 011-503-537-3617 
E-mail: bonnie.dundas@marus.com 

EU Authorized Representative: 
Lorna Sanderson: lorna@mdqa.co.uk 
Medical Device & QA Services Ltd, 
76, Stockport Road 
Timperley, Cheshire 
WA15 7SN 
United Kingdom 
www.mdqa.co.uk 
info@mdqa.co.uk 
Tel: +44 161 870 6751 
Fax: +44 161 903 9787 
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Marus sincerely apologizes for the inconvenience this situation causes you and your patients. 

Thank you for your patience and support. 

Sincerely Yours, 

Bonnie Dundas 
Quality Assurance & Regulatory Affairs Manager, 
Marus 
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