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Field Safety Corrective Action Notice 

 
Patterson Walking Sticks – 404 model supplied since June 2012 

 
Due to a manufacturing issue a small number of the 404 walking sticks may contain defective 

handles. 
We have decided to ask that all walking sticks from batches HC1207, HC1242 HC1249 be 

removed from use and destroyed as a precautionary measure.  
 
 
 

    
 
 
  

If you have any queries please contact our Customer Services on 08444 124 330 for advice. 
 
 
 

Batch codes: 

HC1207, HC1242 
HC1249 



 

Field Safety Corrective Action Notice 
 

Patterson Walking Sticks – 404 model supplied since June 2012 
 

Reply Letter 
 

I can confirm we have checked the product and codes described in the FSCA 
and have none of these items / have removed from use (delete as applicable) 
as requested.  

 
 

Hospital / Customer name ................................................................. 
 
Account number ................................................................................. 
 
Name of person responding............................................................... 
 
Position............................................................................................... 
 
Date..................................................................................................... 
 
Please complete this form and return to Customer Services at Patterson 
Medical by emailing retail.sales@pattersonmedical.com or fax back 08448 
730 100. 
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Getting up and sitting down chairs 
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Walking up and down stairs  
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WALKING STICKS (ALL TYPES) 
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