Urgent Field Safety Notice (FSN)

Days Healthcare Ltd ,

Escape Lite (338S/SN, 338/S)

MHRA Ref: 2009/005/005/061/005 PATTERSON
Days Healthcare Ref: 2009/005/005/061/005 M E D I C A L

Date: 6" February 2012

Attention: - All users of Days Healthcare Ltd Escape Lite Wheelchairs (Model Nos 338/S/SN,
338/S)

Details Of The devices: - Days Healthcare Ltd Escape Lite Wheelchairs (Model No 338/S/SN,
338/S)

Please be advised that, contrary to the guidance given in the instructions for use, the Escape
Lite Wheelchairs (Model No. 338S/SN, 338/S) are not suitable for occupied transportation in
a motor vehicle.

Due to the risk of user or third party injury, or even fatality, these chairs should not be used
as a seat in a motor vehicle and should be stowed separately as luggage.

This instruction supercedes any advice given in the product Instructions For Use.

A copy of the updated User Manual can be downloaded from www.dayshealthcare.co.uk

For further guidance on transportation of Days Healthcare UK Ltd Wheelchairs in a Motor
Vehicle please refer to Days Healthcare UK Ltd Wheelchair Transportation Document which
is available for download from www.dayshealthcare.co.uk or contact Patterson Medical
Customer Services.

Actions To Be Taken By User: -

On receipt of this notice, users of Days Healthcare Ltd Escape Lite (338/S/SN, 338/S)
Wheelchairs should stop using them as seats in motor vehicles.

Please add this FSN to all User Manuals.

Contact Details:

Customer Services, Patterson Medical Ltd, Nunn Brook Road, Huthwaite, Sutton in Ashfield,
Nottinghamshire. NG17 2HU

Telephone: 01623 448700
Fax: 08448 730 100

Email: CSSupport. UK@pattersonmedical.com



Urgent Field Safety Notice (FSN)

Days Healthcare Ltd Escape Lite (338S/SN)

®

MHRA Ref: 2009/005/005/061/005 Healthcare

Days Healthcare Ref: 2009/005/005/061/005
Date: 31° July 2009

Attention: - All users of Days Healthcare Ltd Escape Lite Wheelchairs
(Model No. 338S/SN)

Details Of The Devices: - Days Healthcare Ltd Escape Lite Wheelchairs
(Model No. 338S/SN)

Please be advised that, contrary to the guidance given in the instructions for use, the
Escape Lite wheelchairs (Model no. 338S/SN) is not suitable for occupied transportation
in a motor vehicle.

Due to the risk of user or third party injury, or even fatality, these chairs should not be
used as a Seat in a Motor Vehicle and should be stowed separately as luggage.
This instruction supercedes any advice given in the product Instructions For Use.

A copy of the updated user manual can be downloaded from www.dayshealthcare.com

For further guidance on transportation of Days Healthcare UK Ltd wheelchairs in a Motor
Vehicle please refer to Days Healthcare UK Ltd Wheelchair Transportation Document
which is available for download from www.dayshealthcare.com or contact Simon
Biddulph, Group Regulatory Manager (details below).

Actions To Be Taken By User: -

On receipt of this notice, users of Days Healthcare Ltd Escape Lite (338S/SN)
Wheelchairs should stop using them as seats in a motor vehicles.

Please add this FSN to all User Manuals.

Timescale: - Days Healthcare UK Ltd (the manufacturer) estimates to have completed
these actions by 31°' August 2009.

Contact Details

Mr Simon Biddulph

Group Regulatory Manager
Days Healthcare UK Ltd
North Road

Bridgend Industrial Estate
Bridgend

CF31 3TP

Telephone: 01656 664759
Fax: 01656 664750
E-mail: s.biddulph@dayshealthcare.com
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