
 
 
 

Follow Up Communication Letter MDA-2010-004 
Action 3 and Action 4 User Manual Updates  

 
Date: 4th January 2011 
 
Invacare Ref: 023-028 
Information: 
 
In the interests of the safety of our customers we would like to bring your attention to 
amendments of the Action 3 and 4 user guides, a copy of which is provided with 
every wheelchair. All sections of the document have been reviewed and amendments 
have been made where necessary to ensure clear, accurate information is provided for 
safe usage of the wheelchair.  
 
Updates include: 
• Information regarding the Action 3 Comfort has been added. 
• Additional information regarding configuration adjustments and affects on stability. 
• Correct adjustment of tension adjustable upholstery. 
• Use of back-brace. 
• Dual hand-rim option. 
• Correct adjustment of posture belt. 
• Expected life-cycle statement added. 
 
Current revisions of the user guide for Action 3 and 4 wheelchairs can be downloaded 
from Invacare website – www.invacare.co.uk. Alternatively, please contact the 
Technical 
Service Department (see below), where you may request a copy of the latest revision 
of the user 
guide for your wheelchair. 
 
Please ensure this information is sent to all customers who have purchased a 
wheelchair direct from you as you have a responsibility to ensure the latest 
information is available to the wheelchair user. 
 
If you have any questions relating to this communication letter, or should you require 
any additional information, please contact; 
 

 
Technical Services Department 

 
Tel. 01656 776333 
Fax. 01656 77633 
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