



 Affected chairs at Healtc Tec 2001 - 2008.09.22


Delivery date Type Serial No. Qty


2001.03.01 C4.4 14630039 1


2001.05.03 C4.5 C40N01033 1


2001.06.28 C4.5 C40N01047 - 63 17


2001.06.28 C4.5 C40N01097 - 109 13


2001.07.19 C4.4 C40L01091 - 95 5


2001.08.30 C4.4 C41L01112 - 128 17


2001.08.30 C4.5 C41N01110 - 11 2


2001.10.02 C4.4 C41L01150 - 155 6


2001.11.08 C4.4 C41L01205 - 216 12


2001.11.08 C4.5 C41N01227 1


2001.12.13 C4.4 C41L01248 - 266 19


2001.12.13 C4.4 C4L01278 - 79 2


2001.12.13 C4ECO C41S01267 - 276 10 106


2002.02.18 C4.4 C41L02012 - 15 4


2002.03.22 C4.4 C49L02091 - 106 16


2002.05.21 C4.5 C42L02187 - 194 8


2002.05.21 C4.5 C42L02182 - 186 5


2002.05.21 C4.5 C42P02179 - 181 3 1 broken


2002.10.31 C4.5 C4AN02263 - 272 10 2  broken


2002.10.31 C4.5 C4BN02357 - 362 6 4  broken


2002.10.31 C4.5 C4BP02353 - 356 4 56


2003.01.03 C4ECO C4BS02273 - 74 2


2003.01.03 C4ECO C4BS02390 - 97 8


2003.02.03 C4.5 C4BN03001 - 19 19 8  broken


2003.02.06 C4ECO C4BS03035 - 39 5


2003.07.01 C4ECO C4BS03082 - 86 5


2003.10.16 C4.4 C4BL03169 - 71 3


2003.10.31 C4ECO C4BS03172 - 77 6


2003.10.31 C4ECO C4BS03187 - 91 5


2003.12.19 C4ECO C4BS03238 - 42 5 58


2004.02.27 C4ECO C4BS04035 - 42 8


2004.03.12 C4ECO C4BS04043 - 61 19


2004.03.19 C4ECO C4BS04062 - 75 14


2004.03.25 C4ECO C4BS04193 - 206 14


2004.03.26 C4ECO C4BS04216 - 229 14


2004.06.18 C4ECO C4BS04256 - 265 10


2004.06.18 C4ECO C4BS04298 - 299 2


2004.07.20 C4.4 C4BL04316 1


2004.07.20 C4.5 C4BN04315 1


2004.08.19 C4.5 C4BN04324 - 33 10


2004.08.19 C4ECO C4BS04341 1


2004.11.11 C4.5 C43M04422 - 25 4


2004.11.11 C4ECO C4BS04396 - 402 7


2004.11.11 C4ECO C4BS04413 - 419 7 2  broken


2004.11.11 C4.4 C4BT04420 - 421 2 114


2005.08.11 C4.5 C4505278 - 82 5


2005.01.07 C4ECO C4E05001 - 10 10


2005.04.15 C4ECO C4E05152 - 62 11 Incident report 1  broken


2005.04.15 C4ECO C4E05192 - 99 8


2005.04.15 C4ECO C4E05202 - 04 3


2005.09.12 C4ECO C4E05299 - 312 14


2005.10.14 C4ECO C4E05323 - 342 20


2005.10.21 C4ECO C4E05343 - 357 15


2005.12.05 C4ECO C4E05382 - 392 11


2005.12.05 C4ECO C4E05399 - 401 3


2005.12.05 C4ECO C4E05408 1


2005.12.05 C4ECO C405428 - 29 2 103 437
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 Affected chairs at Healtc Tec 2001 - 2008.09.22


Delivery date Type Serial No. Qty


C4ECO 26


C4ECO 4


C45S C4506217-C4506224 8


C4ECO C4E06297-C4E06305 9


C45 C4506326-C4506327 2 1  broken


C4E06306-C4E06325


C4E06356


C4E06357-C4E06371


C4E06390-C4E06395


C4ECO C4E06404-C4E06405 2


2006.12.18 C45B C4B06551-C4B06552 2 95


2007.01.30 C4ECO C4E07083-C4E07097 15


2007.02.27 C4ECO C4E07116-C4E07134 19


C45S C4507264-C4507267 4


C4ECO C4E07149-C4E07186 38


2007.03.30 C4ECO C4E07187-C4E07224 38


2007.04.19 C4ECO C4E07225-C4E07262 38


C4ECO C4E07279-C4E07289 11


C4ECO C4E07346-C4E07347 2


C4ECO 3


C4ECO 3


C4ECO 1


C45 C4507862 1


C45B C4507873 3


C45 C4507873 1


C4E07874-C4E07882


C4E07943-C4E07945


C4E071030-C4E071037


C4E1 4


C4E1 1


C4E1 6


C4B1 C4B071068 1


C401 C44071093 1


C4B1 C4B071098 1


C4E1 C4E071099-C4E071100 2


2007.10.19 C4B1 C4B071141-C4B071165 25


C4E1 C4E071248-C4E071255 8


C4B1 2


C4B1 2


C4E1 C4E071307-C4E071318 12


C4B1 C4B071320-C4B071325 6 268


2008.01.11 C4B1 C4B08001-C4B08012 12


C4E1 1


C4E1 1


C4E1 C4E08164-C4E08172 9


C4E1 C4E08142-C4E08150 9


C4B1 C4B08140-C4B08141 2


C4B1 C4B08151-C4B08158 8


C4B1 C4B08159-C4B08161 3


2008.02.26 C4B1 C4B08174-C4B08179 6


C4E1 C4E08184-C4E08203 20


C4E1 C4E08212-C4E08224 13


C4E1 C4E08294-C4E08295 2


2008.03.14 C4B1 C4B08297-C4B08314 18


2008.03.25 C4E1 C4E08225-C4E08264 40


C4E1 C4E08320-C4E08359 40


C4B1 C4B08363-C4B08364 2


C4E1 C4E08375 1


C4B1 C4B08403-C4B08405 3


C4B1 C4B08415 1


C4E1 C4E08568-C4E08569 2


C4B1 C4B08570-C4B08571 2


C4B1 C4B08661-C4B08668 8


C4B1 C4B08669 1


C4B1 C4B08670-C4B08672 3 207 1007


2006.03.24
C4E06102-C4E06131


2006.06.22


2006.09.15
C4ECO 21


2006.08.30 C4ECO 21


20


C4E07934-C4E07942


2007.03.23


2007.04.20


2007.09.13


2007.10.02


2007.06.04


C4E07866-C4E07872


2007.08.03


C4E1


2008.02.15


C4E08138-C4E08139


2008.03.11


2007.12.10
C4B071256-C4B071259


2007.12.21


2008.06.20


2008.09.03


2008.04.04


2008.05.06
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 Service Guide MU-807
Made by: Date:  Modification index: 
J. Keskeny 30.06.2010. Screw change instruction  from 8.8 to 10.9 0 
Checked : Date: Page: 
L. Ottmár 30.06.2010. 


Type: 
COMFORT-4 Therapy chair 1/4 


Nr. Description, figure Tools 


 


 


1. PREPARATION  


 


 
 
 


 


Prepare the tools. 


 


- 2 pcs pivot bolt   
 M8x50 10.9 
- Hexagon key for M8 
hex. socket screw  
- Screw spanner for M8 
nut 
 


2. REMOVING THE M8 8.8 GRADE SCREW FROM THE RIGHT SIDE OF CHAIR  
2.1 Adjust the chair in sitting position by handset 


 


 


   
2.2 Remove the upholstery from the chair to easy access the screws 
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Type: 
COMFORT-4 Therapy chair 2/4 


Nr. Description, figure Tools 


 


 


2.3 Unscrew the M8 nut 
 


 


 


2.4 Remove the nut and washer 
 


 


 


2.5 Unscrew the M8 8.8 grade screw by hexagon key 
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Type: 
COMFORT-4 Therapy chair 3/4 


Nr. Description, figure Tools 


 


2.6 Remove the M8 8.8 grade screw and the plastic washers 
 


 
 


 


2.7  


 
 


 


3 INSTALLING THE M8 10.9 GRADE SCREW  
3.1 Place the plastic washers between the metal joints 
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Type: 
COMFORT-4 Therapy chair 4/4 


Nr. Description, figure Tools 


 


3.2 Insert the M8 10.9 grade screw 
 


 
 


 


3.3 Screw the M8 10.9 grade screw in the frame 
 


 
 


 


3.4 Place the washer on the end of screw and fix the screw by nut 
 


 
 


 


4. REMOVING THE M8 8.8 GRADE SCREW FROM THE LEFT SIDE  
 see points from 2.1 to 2.7    


5. INSTALLING THE M8 10.9 GRADE SCREW  
 see points from 3.1 to 3.4    
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 Service Guide MU-806 
Made by: Date:  Modification index: 


L.Ottmár 30.09.2009. Pivot bolts change 0 


Checked : Date: Page: 


J. Keskeny 30.09.2009. 


Type: 


COMFORT-4 Therapy chair 1/7 


Nr. Description, figure Tools 


 


 


010 PREPARATION  


 − Prepare the tools.  


 


 


 
 
 
 
The twist drill 
supplied by Digiterm  
(in the service pack) 
 


 
 
 


For the secure 
assembling 2 
technicians 
necessary! 


  
- Prepare the spare parts 
 


 


 


               
               For the left side                                                   For the right side 


- 2 pcs pivot bolt   
 M8x70 10.9 
- 4 pcs plastic sleeve 
- 4 pcs plastic washer 
- 2 pcs distance piece 
- 2 pcs steel washer 
- 2 pcs M8 hex. nut 


   


1 


1 
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Made by: Date:  Modification index: 


L.Ottmár 30.09.2009. Pivot bolts change 0 


Checked : Date: Page: 


J. Keskeny 30.09.2009. 


Type: 


COMFORT-4 Therapy chair 2/7 


Nr. Description, figure Tools 


 


020 DISASSEMBLING OF THE RIGHT SIDE PIVOT BOLT    


 − Unscrew the pivot bolt with the hexagonal key No. 6 according to the picture. 


− Pull off the bolt from the backrest and the seat. 


Box spanner 13 for the 
M8 nut, Hexagonal key 
No. 6. 
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Type: 


COMFORT-4 Therapy chair 3/7 


Nr. Description, figure Tools 


 


 - Knock the used plastic sleeve out from the seat  


 


 


Hammer, steel drift 


 - Knock the used plastic sleeve out from the backrest  


 


 


 


030 ASSEMBLING THE NEW SPARE PARTS   


 - Push a new plastic sleeve to the seat hole  
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Type: 


COMFORT-4 Therapy chair 4/7 


Nr. Description, figure Tools 


 


 - Push a new plastic sleeve to the backrest  


 


 


 


   


  
- Fix the seat to the backrest througt the holes with a screwdriver 
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Type: 


COMFORT-4 Therapy chair 5/7 


Nr. Description, figure Tools 


 


 - Perforate the M8 threaded hole with the &8 twist drill according to the pictures. &8 mm twist drill 
(DIGITERM) 


 


 


 


 - Put 2 pcs of plastic washer between the seat and the backrest.  


  


   


 - Put the M8x70 pivot bolt into the holes  


 


     


 


Put a little grease 
here! 
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Type: 


COMFORT-4 Therapy chair 6/7 


Nr. Description, figure Tools 


 


 - Put the distance piece to the bolt according to the picture.   


 


 


 


  
- Fasten the pivot bolt with the hexagonal key. 
 


Hexagonal key No. 5. 


 


 


 


  
- Put a steel washer and the M8 nut onto the bolt 
 


 


 


 


 


Take care of the proper 


position! 


Rotate the hexagonal key 
clockwise as long as the 
gap becomes zero. And 
then additional half round 
to the same direction for 


final fixing. 
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Nr. Description, figure Tools 


 


 - Fasten the nut with the necessary tools. Box spanner 13, 
hexagonal key No. 5. 


 


 


 


040 DISASSEMBLING OF THE LEFT SIDE PIVOT BOLT    


 - See the action No. 020    


050 ASSEMBLING THE NEW SPARE PARTS  


 - See the action No. 030    
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