
   

 
Roche Products  

(Ireland) Limited 

3004 Lake Drive, Citywest 

Naas Road, Dublin 24 

Ireland, D24 K661 

(Registered Office) 

Tel: 353-1-4690700 

Fax:.353-1-4690790 

      353-1-4690791 

 

Registered in Ireland 

No. 214337 

Directors: 

A. Muir (British), E. Hassan (Egyptian), G. Cahill (Irish), B. Kraehenmann (Swiss), S. Davis (British - Company Secretary) 

 

 
 

 

12th July 2021  

 

 

Re: Update on the Temporary Stock-Out of: 

Roactemra 162mg solution for injection in Pre-Filled Syringe (EU/1/08/492/007) 

Roactemra 162mg solution for injection in Pre-Filled Pen (EU/1/08/492/009-10) 

 

 

Dear Healthcare Professional, 

 

During the pandemic, the demand for RoActemra has been increasing at a global level for both 

approved indications such as rheumatoid arthritis and also increased off label usage.  

 

It is therefore anticipated that there is not enough supply of the subcutaneous formulations of 

RoActemra to meet the increasing demand between July and December 2021, and this will result 

in limited patient level stockouts in many countries. 

 

Roche has carefully considered various options for how to best manage this gap between supply 

and demand. This resulted in a controlled and staggered distribution strategy that aims to ensure 

no country is out of stock at the patient level for more than 1 month. The main benefit of this 

strategy is that it allows for the least impact on any individual patient across most countries. This 

is because for an individual patient the impact is limited to a short duration, enabling more 

options for HCPs to successfully manage patient care. 

 

Besides the temporary stock out of RoActemra pre-filled pen, current stock levels of RoActemra 

pre-filled syringe are also very low in Ireland, so we expect to stock out in both presentations the 

next week. With this staggered global strategy in place, we hope to receive a new delivery of 

Roactemra SC within 4 to 6 weeks, with deliveries resuming as normal in late August to early 

September.   

 

Roche has started to apply established robust business continuity and mitigation strategies to 

support our efforts to increase the supply of RoActemra and try to avoid future shortages during 

this time of unprecedented and increasing demand. 
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Roche regrets and would like to apologise for the on-going  inconvenience that this is causing 

you and your patients and will provide an update as soon as the product is available again. 

 

If you have any queries or require more information, please contact Medical Information at 

Roche Products (Ireland) Limited by telephone 01 4690700 or email 

(Ireland.druginfo@roche.com). 

 

 

Yours sincerely,  

 

Roche Product Ireland Ltd.   

 

 

 

 

 

 

 

 

 

 

 

______________ 

Dr. James Mawby 

Medical Director 
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