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Notification A11/00087/20 was modified to correct a typo: this is not a professional product.
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Alert number: A11/00087/20       

Category:  Cosmetics
 
Product:  Shower cream
 
Brand: WALTZ 7
 
Name: Dusch Smoothie Cremedusche
 
Type / number of model:  Unknown
 
Barcode:  9120071315573, 9120071315580, 9120071315603
 
Batch number:  1/0606/20, 1/0638/20, 1/0938/20
Counterfeit: NO

Risk type:  Health risk / other
 The product poses a health risk because, if swallowed, it may cause aspiration pneumonia. Due to its
characteristic form, appearance and packaging, consumers, especially children and debilitated people, may
mistake the product for foodstuff and therefore swallow the liquid. / The product does not comply with the
requirements of the Food imitating products Directive.
 Measures taken by economic operators: Recall of the product from end users (By: Manufacturer)

Company recall page:  https://www.ages.at/produktwarnungen/produktwarnung/waltz-7-cremedusche-dusch-
smoothie/#pk_campaign=Produktwarnung&pk_kwd=PW-ID450
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Description:  Shower cream with three different scents/flavours: "Lime & Matcha" (green), "Raspberry &
Coconut" (pink), and "Blueberry & Vanilla" (blue), respectively.

Packaging description:  The product is sold in a plastic pouch with a transparent window and a screw closure
with a plastic cap. Pouches are green, pink or blue depending on the scent of the product.

Country of origin:  Austria
Alert submitted by:  Austria

Type of alert: Other
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Safety Gate: Rapid Alert System for
dangerous non-food products - Weekly

Report
Report 47 ( Published on: 20/11/2020)

Notification A12/01572/20 was modified according to the notifying authority’s instructions on the product's
traceability.
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Products with serious risks 
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Alert number: A12/01530/20       

Category:  Cosmetics
 
Product:  Teeth whitening product
 
Brand: DMC
 
Name: Lase Peroxide Sensy
 
Type / number of model:  Unknown
 
Barcode:  0874817000030
 
Batch number:  13394
Counterfeit: NO

Risk type:  Chemical
 The product contains hydrogen peroxide (measured concentration 35% by weight). Hydrogen peroxide at high
concentrations causes skin irritation and is harmful if swallowed.
The product does not comply with the Cosmetic Products regulation.
/ This product does not comply with the Cosmetic Products Regulation.
 Measures ordered by public authorities (to: Importer): Import rejected at border
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Description:  Teeth whitening kit

Packaging description:  Cardboard box

Country of origin:  Brazil
Alert submitted by:  Finland

Type of alert: Serious
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Alert number: A12/01549/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Black Opal
 
Name: Even True tone correct fade cream
 
Type / number of model:  Unknown
 
Barcode:  27811 05604
 
Batch number:  BH9
Counterfeit: NO

Risk type:  Chemical, Health risk / other
 The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). Hydroquinone

1 of 1 photo

https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). Hydroquinone can cause skin irritation and dermatitis. / The products do not comply with the requirements of the Cosmetic Products Directive. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). Hydroquinone can cause skin irritation and dermatitis. / The products do not comply with the requirements of the Cosmetic Products Directive. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). Hydroquinone can cause skin irritation and dermatitis. / The products do not comply with the requirements of the Cosmetic Products Directive. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). Hydroquinone can cause skin irritation and dermatitis. / The products do not comply with the requirements of the Cosmetic Products Directive. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01549%2F20%26lng%3Den
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01549/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w47/2020-w47-10019423-f.jpg


European Commission - Safety Gate: Weekly overview report

https://ec.europa.eu/...afety_products/rapex/alerts/?event=main.weeklyOverview&web_report_id=10000021&Year=2020&Category=6&lng=en[07/12/2020 15:38:16]

can cause skin irritation and dermatitis. / The products do not comply with the requirements of the Cosmetic
Products Directive.
 Measures ordered by public authorities (to: Other): Withdrawal of the product from the market

 

Description:  Skin-lightening cream in a light brown tube, claiming to contain hydroquinone.

Packaging description:  The product is sold in a light brown tube with red/brown cap, packed in a cardboard
box, with the claim “with hydroquinone”.

Country of origin:  United States
Alert submitted by:  The Netherlands

Type of alert: Serious
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Alert number: A12/01556/20       

Category:  Cosmetics
 
Product:  Oil for skin and hair
 
Brand: AlezaR
 
Name: Argan Oil
 
Type / number of model:  Unknown
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Barcode:  6438249010919
 
Batch number:  Unknown
Counterfeit: NO

Risk type:  Chemical
 The product contains octamethylcyclotetrasiloxane (D4).

D4 is very persistent, bioaccumulative and it might also affect human fertility if swallowed or inhaled.

/ The product does not comply with the Cosmetic Products Regulation.
 Measures ordered by public authorities (to: Importer): Import rejected at border

 

Description:  Argan oil for skin and hair, 50 ml.

Packaging description:  Dark brown plastic bottle.

Country of origin:  People's Republic of China
Alert submitted by:  Finland

Type of alert: Serious
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Alert number: A12/01561/20       

Category:  Cosmetics
 
Product:  Skin lightening cream
 
Brand: Unknown
 
Name: Bio Claire Creme Corporelle Eclaircissante
 
Type / number of model:  Skin lightening cream
 
Barcode:  Unknown
 
Batch number:  534098267
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains mercury (measured value: 5.38 mg/kg). Mercury accumulates in the body and can damage
the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. The product
contains clobetasol (measured value: 0.06 % by weight) which is a corticosteroid that requires medical
prescription. Exposure to it could cause skin irritation and may lead to endocrine problems. / The product does
not comply with the Cosmetic Products Regulation.
 Measures ordered by public authorities (to: Distributor): Stop of sales

 

Description:  Skin lightening cream

Packaging description:  Plastic tube with cardboard outer packaging.

Country of origin:  Ivory Coast
Alert submitted by:  Sweden

Type of alert: Serious
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Share on         

Alert number: A12/01562/20       

Category:  Cosmetics
 
Product:  Skin lightening cream
 
Brand: Unknown
 
Name: New Face Whitening Cream
 
Type / number of model:  New Face Whitening Cream
 
Barcode:  18904083820378
 
Batch number:  ESV02
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can damage
the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The
product does not comply with the Cosmetic Products Regulation.
 Measures ordered by public authorities (to: Distributor): Stop of sales

 

Description:  Skin lightening cream

Packaging description:  Plastic white and pink tube with yellow and pink outer packaging. Indicated expiration
date by may 2021.

Country of origin:  Unknown

1 of 5 photos Previous Next

https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://twitter.com/intent/tweet?text=The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The product does not comply with the Cosmetic Products Regulation. https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
mailto:?Subject=European Commission - Safety Gate: Weekly overview report&body=https%3A%2F%2Fec.europa.eu%2Fconsumers%2Fconsumers_safety%2Fsafety_products%2Frapex%2Falerts%2F%3Fevent%3DviewProduct%26reference%3DA12%2F01562%2F20%26lng%3Den
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.notification&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=viewProduct&reference=A12/01562/20&lng=en
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/repository/content/blobs2fs/2020/2020-w47/2020-w47-10019372-f.jpg


European Commission - Safety Gate: Weekly overview report

https://ec.europa.eu/...afety_products/rapex/alerts/?event=main.weeklyOverview&web_report_id=10000021&Year=2020&Category=6&lng=en[07/12/2020 15:38:16]

 

Alert submitted by:  Sweden

Type of alert: Serious
 

Share on         

Alert number: A12/01565/20       

Category:  Cosmetics
 
Product:  Wet Wipes
 
Brand: Optimal
 
Name: Wet Wipes Chamomile
 
Type / number of model:  Unknown
 
Barcode:  5304000204396
 
Batch number:  Lot 158 Manufacturing Date 6/6/2020, Expiry Date 6/6/2023, (3MAO), Lot 204 Manufacturing
Date 22/7/2020, Expiry Date 22/7/2023, (3MAO)
Counterfeit: NO

Risk type:  Chemical, Health risk / other
 The product contains a mixture of the preservatives methylchloroisothiazolinone (MCI) and methylisothiazolinone
(MI). Measured values: MCI 0,001200% and MI 0,000490 % (Lot 158) MCI 0,00093% and MI 0,00053 % (Lot
204) , which are forbidden in leave-on cosmetics. Dermal contact with MCI and MI containing products can
provoke allergic contact dermatitis to sensitised persons. / The product does not comply with the Cosmetic
Products Regulation.
 Measures ordered by public authorities (to: Distributor): Withdrawal of the product from the market
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Description:  Wet wipes for delicate and normal skin

Packaging description:  Plastic white bag of 100 pcs

Country of origin:  Albania
Alert submitted by:  Cyprus

Type of alert: Serious
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Share on         

Alert number: A12/01586/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Bio Claire
 
Name: Lightening Body Cream
 
Type / number of model:  Unknown
 
Barcode:  6181100231199
 
Batch number:  1009514"L"
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains an unsafe amount of kojic acid (measured value: 0.80 %). Kojic acid can affect the balance
of the thyroid system and also induce skin sensitisation, when used at high concentrations on hand and face, or
if used on large areas of skin. / The product does not comply with the requirements of the Cosmetic Products
Regulation.
 Measures taken by economic operators: Recall of the product from end users, Stop of sales (By: Retailer)

 

Description:  Skin-lightening product in the form of a white cream. It is intended to come into contact with the
skin in order to change its appearance (skin-brightening).
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Packaging description:  320 ml white plastic jar with white screw lid and label

Country of origin:  Ivory Coast
Alert submitted by:  Germany

Type of alert: Serious
 

Share on         

Alert number: A12/01587/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Pure Skin
 
Name: Body Cream
 
Type / number of model:  Unknown
 
Barcode:  6 182000 102176
 
Batch number:  1007501"L"
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains an unsafe amount of kojic acid (measured value: 0.74 %). Kojic acid can affect the balance
of the thyroid system and also induce skin sensitisation, when used at high concentrations on hand and face, or
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if used on large areas of skin. / The product does not comply with the requirements of the Cosmetic Products
Regulation.
 Measures taken by economic operators: Recall of the product from end users, Stop of sales (By: Retailer)

 

Description:  Skin-lightening product in the form of a coloured cream. It is intended to come into contact with the
skin in order to change its appearance (skin-brightening).

Packaging description:  250 ml pink plastic jar with pink screw top and label

Country of origin:  Ivory Coast
Alert submitted by:  Germany

Type of alert: Serious
 

Share on         

Alert number: A12/01588/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Cocoderm
 
Name: Lightening Body Cream
 
Type / number of model:  Unknown
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Barcode:  6181100324150
 
Batch number:  LB3574
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains an unsafe amount of kojic acid (measured value: 1.18 %). Kojic acid can affect the balance
of the thyroid system and also induce skin sensitisation, when used at high concentrations on hand and face, or
if used on large areas of skin. / The product does not comply with the requirements of the Cosmetic Products
Regulation.
 Measures taken by economic operators: Recall of the product from end users, Stop of sales (By: Retailer)

 

Description:  Skin-lightening product in the form of a white cream. It is intended to come into contact with the
skin in order to change its appearance (skin-brightening).

Packaging description:  300 ml white plastic jar with orange screw lid and label

Country of origin:  Unknown
Alert submitted by:  Germany

Type of alert: Serious
 

Share on         
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Alert number: A12/01593/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Piment doux plus
 
Name: Crème de visage éclaircissante
 
Type / number of model:  Unknown
 
Barcode:  Unknown
 
Batch number:  Unknown
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains an excessive amount of hydroquinone (measured value: 4,7 % by weight). Hydroquinone
can cause skin irritation and dermatitis. / The product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Removal of this product listing by the online marketplace (By: Other)

 

Description:  Skin-lightening cream and face cleanser, with fruit acids. The product is also sold online, notably
on Cdiscount.

Packaging description:  White bottle, red and yellow label, packaged in cardboard box. No content indicated.

Country of origin:  Unknown
Alert submitted by:  France

Type of alert: Serious
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Alert number: A12/01613/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Carotone - LIGHT AND NATURAL
 
Name: Crème éclaircissante 3 en 1
 
Type / number of model:  Unknown
 
Barcode:  6182000100493
 
Batch number:  1016262S
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains clobetasol propionate (measured value: up to 0,01% by weight). Clobetasol propionate is a
corticosteroid that should be applied only if medically prescribed. Exposure to it could cause skin irritation and
may lead to endocrine problems. / The product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Removal of this product listing by the online marketplace (By: Other)

 

Description:  Skin-lightening 3-in-1 cream. The product was sold online, in particular via eBay.

Packaging description:  330-ml orange and yellow jar.

Country of origin:  Unknown
Alert submitted by:  France
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Type of alert: Serious
 

Share on         

Alert number: A12/01614/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: L'Abidjanaise
 
Name: Crème éclaircissante carotte
 
Type / number of model:  Unknown
 
Barcode:  Unknown
 
Batch number:  63
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains clobetasol propionate (measured value: 0,04% by weight). Clobetasol propionate is a
corticosteroid that should be applied only if medically prescribed. Exposure to it could cause skin irritation and
may lead to endocrine problems. / The product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Removal of this product listing by the online marketplace (By: Other)
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Description:  Skin-lightening carrot cream for a light, blemish-free complexion. The product was sold online, in
particular via eBay.

Packaging description:  The product is sold in a 50-gr. orange and white plastic tube, packed in a cardboard
box with the same colours.

Country of origin:  Cameroon
Alert submitted by:  France

Type of alert: Serious
 

Share on         

Alert number: A12/01615/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Sandal
 
Name: Whitening Beauty Cream
 
Type / number of model:  Unknown
 
Barcode:  151973298090
 
Batch number:  Unknown
Counterfeit: UNKNOWN
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Risk type:  Chemical
 The product contains mercury (measured value: 14,65 g/kg). Mercury accumulates in the body and can damage
the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child. / The
product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Recall of the product from end users, Stop of sales (By: Retailer)

 

Description:  Skin-lightening product in the form of a face cream. It is intended to come into contact with the
skin in order to change its appearance (skin-brightening).

Packaging description:  Plastic jar with screw top and label.

Country of origin:  Pakistan
Alert submitted by:  Germany

Type of alert: Serious
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Alert number: A12/01632/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Lana
 
Name: Crème clarifiante super white bio
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Type / number of model:  Unknown
 
Barcode:  Unknown
 
Batch number:  569
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains an excessive amount of hydroquinone (measured value: 1,7 % by weight). Hydroquinone
can cause skin irritation and dermatitis. / The product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Removal of this product listing by the online marketplace (By: Other)

 

Description:  Skin-lightening cream. The product was sold online, notably on eBay.

Packaging description:  300-ml plastic pot with a screw lid, white/beige in colour, with a flared shape.

Country of origin:  France
Alert submitted by:  France

Type of alert: Serious
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Alert number: A12/01666/20       

Category:  Cosmetics
 
Product:  Skin-lightening product
 
Brand: Xian Li
 
Name: Aloe Vera Freckle Cream
 
Type / number of model:  Unknown
 
Barcode:  Unknown
 
Batch number:  28
Counterfeit: UNKNOWN

Risk type:  Chemical
 The product contains mercury (measured value: up to 0,38 % by weight). Mercury accumulates in the body and
can damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn child.
/ The product does not comply with the Cosmetic Products Regulation.
 Measures taken by economic operators: Removal of this product listing by the online marketplace (By: Other)

 

Description:  Skin-lightening cream used for freckle removal and as dark spot corrector. The cream has a
dense consistency and variates in colour from white to yellow. This porduct was also sold online, in particular via
Wish.

1 of 4 photos Previous Next
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Packaging description:  Glass pot, packed in cardboard (dominant colours yellow and orange). Labelling
written in Chinese characters.

Country of origin:  People's Republic of China
Alert submitted by:  France

Type of alert: Serious
 

Share on         

Alert number: A12/01728/20       

Category:  Cosmetics
 
Product:  Cleansing facial mask
 
Brand: Naturel
 
Name: Hyaluronic Acid Facial Sheet Mask
 
Type / number of model:  1784
 
Barcode:  6418940017844
 
Batch number:  Unknown
Counterfeit: NO

Risk type:  Microbiological
 The product is microbiologically contaminated with mesophilic aerobic microorganisms (measured values
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110,000 cfu/g). 
If used on damaged skin, or if it comes into contact with the eyes, the product may cause infection or irritation. /
The product does not comply with the Cosmetic Products Regulation and with the relevant standard EN ISO
17516.
 Measures ordered by public authorities (to: Importer): Import rejected at border

 

Description:  Single-use face mask sheet with Hyaluronic acid.

Packaging description:  The product is packed in a light blue plastic pouch.

Country of origin:  Republic of Korea
Alert submitted by:  Finland

Type of alert: Serious
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